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EMERGENCY 
CONTACTS
If you are in danger call:

Victoria Police 000
Otherwise contact your local 
police station.

South Melbourne Police 
Station  
211 Bank Street,
South Melbourne. 
24 hours.
(03) 9257 3800

St Kilda Police Station
92 Chapel Street, St Kilda.
24 hours.  
(03) 9536 2666

St Kilda Road Police Station
412 St. Kilda Road, Melbourne. 
24 hours. 
(03) 9865 2102

SUPPORT SERVICES, 
RESOURCES and 
COUNSELLING
Aboriginal Family Violence 
Prevention and Legal Service
Legal advice, counselling, 
information, referral and 
support to Aboriginal 
victims/survivors or people at 
immediate risk of family violence 
and sexual assault as well as to 
parents/carers of Aboriginal 
children.
(03) 9244 3333
1800 105 303

Child and Youth Directory
A comprehensive list of support 
services for children, young 
people and families.
www.childyouthdirectory.com.au

Child First
Provides information, referral 
and support to families and the 
general community.
1300 721 383

Child Protection Crisis Line
Telephone service to help 
anyone who is worried about 
the immediate safety of a child.
24 hours.
131 278

Emerge Women and 
Children’s Support Network
Crisis services, education, 
advocacy and support for 
women and children who have 
experienced domestic violence.
www.emergesupport.org.au 
Email support 
mail@emergesupport.com.au
(03) 8657 8622

Family Life
Provides case management 
support for children, youth and 
their families to develop goals 
and promote well being. 
Practitioners can visit at home, 
schools or in community settings 
and can work with other 
professionals to provide holistic 
support for families. The 
purpose is to strengthen family 
and community relationships 
and promote the best interests 
of the child/young person.
(03) 8599 5433

Family Relationships
Advice Line
Provides assistance to families 
affected by relationship or 
separation issues, including 
information about the family law 
system and parenting 
agreements after separation.
1800 050 321

Gay and Lesbian Switchboard
Telephone counselling, referral 
and information service for gay, 
lesbian, bisexual, transgender 
and intersex (GLBTI) 
community.
3pm – midnight, 7 days.
www.switchboard.org.au
1800 184 527   

Inner South Community 
Services
Counselling services and group 
programs for women and
children experiencing family 
violence.
(03) 9690 9144

InTouch Multicultural Centre 
Against Family Violence
Culturally sensitive information 
and other help for women and 
children from culturally and 
linguistically diverse 
backgrounds.
1800 755 988 or 
(03) 8413 6800

The Jewish Taskforce Against 
Family Violence
Support, information and 
referrals to members of the 
Jewish community as a result of 
family violence and sexual 
assault.
Monday to Thursday
10am – 5pm 
www.jewishtaskforce.org.au
(03) 9523 6850

Melbourne Metropolitan 
Outreach Service –
The Salvation Army Family 
Violence Outreach Program
Provides support to women and 
children who are experiencing 
or escaping from domestic 
violence.
(03) 9536 7797 or
1800 627 727

Online Chat Support
National counselling helpline, 
information and support.
24 hours, 7 days.
Email support 
inforequests@wire.org.au  
(response within
2 working days).
www.wire.org.au
1800 RESPECT
1800 737 732

Safe Steps Family Violence 
Response
Provides telephone crisis 
counselling, referral, 
information and support, and is 
the central contact point for 
women’s refuges.
24 hours, 7 days. 
1800 015 188

SECASA
Provides sexual assault and 
family violence services to 
children and adults.
(03) 9594 2289

Sexual Assault Crisis Line
After hours counselling service. 
5pm – 9am, weekends and 
public holidays.
1800 806 292

Women’s Information and 
Referral Exchange (WIRE)
Phone support service.
1300 134 130

LEGAL ASSISTANCE
Family Violence Registrar
Information and support to 
make an application for a family 
violence Intervention Order.
Area Served: access the 
Magistrate court nearest to your 
residential address.

Justice Connect Homeless 
Law Service
Legal assistance on housing 
related matters for people 
experiencing, or at risk of, 
homelessness. 
www.justiceconnect.org.au
1800 606 313 or
(03) 8636 4408

St Kilda Legal Service
Free legal service to residents in 
the cities of Port Phillip, 
Stonnington and some parts of 
Bayside and Glen Eira.
(03) 9534 0777

Victims of Crime Assistance 
Tribunal (VOCAT)
Financial assistance to victims of 
crime committed in Victoria to 
assist them in recovery from the 
crime. Eligibility criteria must be 
met to receive this service. 
(03) 9090 8000

Victoria Legal Aid
Legal advice for survivors of 
violence.
www.legalaid.vic.gov.au
1300 792 387  

The Women’s Homelessness 
Prevention Project (WHPP)
An initiative of Justice Connect's 
Homeless Law service.
Weekly Outreach visits 
providing legal advisors and 
social workers, counselling and 
housing support.
www.justiceconnect.org.au
1800 606 313 or
(03) 8636 4408  

Women’s Legal Service 
Victoria
www.womenslegal.org.au
1800 133 302 or
(03) 8622 0600  

MEN’S BEHAVIOUR 
CHANGE 
PROGRAMS
Inner South Community 
Health Service
A specialist men’s behaviour 
change group program and 
counselling for men who 
perpetrate family violence.
Serving the areas of Port Phillip 
and Stonnington.
(03) 9525 1300

The Men's Referral Service
Support for men who want to 
stop their violent or abusive 
behaviour towards their family 
members.
(03) 9428 2899 or
1800 065 973

HOUSING 
ASSISTANCE
Launch Housing 
Providers of housing and 
homelessness support services.
9am – 5pm: (03) 8598 1111
After 5pm: 1800 825 955

Ngwala Willumbong 
(Indigenous)
A range of services are available 
to indigenous people, including 
Specialist Homelessness Service 
(SHS) and Residential 
Rehabilitation Programs.
(03) 9510 3233

Salvation Army Young 
Women’s Outreach Program
Crisis accommodation and 
support services for youth, 
single adults, couples and 
families.
(03) 9536 7730

St Kilda Crisis Centre
Support, information and 
referrals to local services.
Open every day of the year
9am – 11pm. 
No appointment is necessary. 
(03) 9536 7777 or
1800 627 727

FINANCIAL 
ASSISTANCE
Centrelink
Crisis payments are available for 
families who have separated as a 
result of family violence.
Centrelink Call Centre
Social Work Line
132 850
Languages other than English:
13 12 02
TTY 1800 810 586
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