
 
 

RESPONSE TO QUESTIONS 
ORDINARY MEETING OF COUNCIL  DATE 6 February 2019 
 
14.2 Status of Council Decisions: 6 September - 31 December 
2018* 
 
 
Question from James Woollett 
 
Mr Woollett spoke on behalf of the Middle Park Library Action Group and stated that he was 
pleased to see some of the improvements made to the library.  Mr Woollett asked why it has 
taken 9 months to make some of the improvements requested in 2018 and requested that 
the terms of reference for the library action plan consultant could be made public.  
 
Response 
 
As you would be aware, Council agreed to delivering a range of improvements to the branch 
with the intention of helping increase visibility, usage, amenity etc, all of which were to be 
managed within the library service's existing budget and resourcing.  
These changes reflect the Council resolution; the door counter was added after meeting with 
the MPLAG.  
 
The main changes made at the branch have included:  
1. Upgrades to signage, such as a replacement of the A -frame sign, and updated signage 

on street-facing doors and windows,  
2. Installation of a new door counter to collect visitor data at the branch,  
3. Continued upgrades to the children's collection, with an overall increase of 50%  
4. The introduction of new weekday opening hours at the branch which commenced as of 

the week of 29 January (in response to community feedback received around options for 
realigning Middle Park library opening hours)  

 
There was no specific timetable around the implementation of these initiatives, they were 
delivered in a rolling program as part of the Library's 'Business as usual ' operations.  
Some were prioritised as being able to be completed quite quickly (such as branch signage), 
while some others that were a little more complex (such as the new door counter) required 
more background work to implement.  
 
I'm assuming that the 9 month timeframe you noted in your question refers to the library's 
opening hours and/or updates to the collection.? Neither of these are quick or easy changes 
to make.  
 
In terms of the collection, changes and increases needed to be managed within the context 
of the overall library collection, and within budget, as per the Council motion.  
In an earlier discussion with the MPLAG last year, we indicated that work would be ongoing 
around improving children's resources at the branch, along with an initial December 
timeframe for delivery.  
 
Similarly, once the consultation work around opening hours options was completed and 
evaluated, we updated survey participants and library users to confirm that changes to 
branch hours would commence in the New Year following the Australia Day holiday.  
Thanks once again for your interest and input. 
 
 
 



 
 

 
*Please note: answers to any questions in during reports which were answered at the 
meeting are included in the minutes of that meeting. 


