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Parking Permit
Compliance Management 

[bookmark: _Hlk68108642]Steps required for a registered user to lodge a Parking Permit
	Step #
	Action
	Description/ Screen Dump

	1
	GO TO My Port Phillip 
AND
ENTER your Log in details

	[bookmark: _GoBack]Log-in to the OneCouncil portal using your email address and password. Click here to go to My Port Phillip.
 [image: ]



	2
	SELECT Apply for a permit 

	[image: ]

	3
	NAVIGATE to Parking Permits located on the right-hand panel
AND
SELECT Start
	[image: ]

	4
	SELECT the Permit you want to apply for from the list that displays when the drop down is clicked
AND
TYPE the permit address in the Search for your property field
 
	The address field will auto-populate as the details are entered.
[image: ]

	5
	ANSWER the Specific Questions
	Note: that information saved on this page will lock-in. To change the information for the application if a mistake has been made or a different selection required, it will be necessary to start the application again. 
[image: ]

	6
	PERFORM the following:
· CLICK Lodge to lodge the application 
              OR
· CLICK Quote to obtain a quote and then Exit
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	7
	CLICK Accept to agree to the Terms and Conditions 
	[image: ]

	8
	GO TO Summary in the left hand menu field on the Application Details page
AND
CLICK on Actions Required

	To upload the required supporting documentation from the summary screen. 
[image: ]

	9
	CLICK Go to UPLOAD the required supporting documentation as an Attachment for each task
	[image: ]

	10
	CONFIRM the permit application is Ready to Lodge
AND
CLICK the Pay Now button located in the top left hand corner of the page
	This page will not display until all required documents have been uploaded successfully.
[image: ]

	11
	SELECT the correct payment option:
· Mastercard
· Visa
· Amex
· Other
THEN
COMPLETE the required details and finalise the payment
	

	12
	CONFIRM the permit application has been lodged successfully 
	[image: ]

	The parking permit application has been completed. No more steps are required.
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9 Enquiry Types. Select an enquiry type to view the details.

Certificates
Our website has the information you need to know before requesting property or land certificates to help when buying or planning.

Parking Permit - New Applicants
Use this enquiry if you're applying for parking permits for the first time at an eligible property. Check here first to see if your property s eligible.

Parking Permits
Click here if you're an existing permit holder, or in need of a temporary, tradesperson, community service, musician or foreshore club permit.

For existing residential parking permit holders, confirm your entidlements on our website here before starting.

Avoid delays in getting a permit by providing the right identification, click here for examples.

Construction Permits
To plan ahead and know the construction permits you will need for your projec, check out our website before you apply.

Footpath Trading

Ifyou want to to place items on the footpath including outdoor dining furniture, advertising boards and displayed goods for sale, you'l need a footpath trading permit. To make the process of getting your footpath trading permit easier, visit our website before you apply.

Multiple Animal Permit
Before you apply to register your dog or cat over three months of age, visit our website for information on what you'l need to do.
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Summary

Summary of Enquiry: Parking Permits
Enquiry Date: 14/07/2021

ST KILDA TOWN HALL 994 CARLISLE STREET ST KILDA VICTORIA 3182

The following is a summary of applications to be lodged:

Resident Parking Permit
Actises: Resident Parking Permis, Non-Transferabe Permic Vehicle Details, Resident Parking Permi, Residens Parking Permic
Residens Parking Permic - arking Permit

The following fees and charges apply:

Parking Residerrial Permic sgs00 e 5000)

Total $85.00

You will need to provide the following details when you lodge your application:
Mandatory: Applicant, Debror Account
Optional: Property Owner, Agent.

You will need to provide the following documents when you lodge your application:

Mandatory: Residential Address: documentation to prove you reside at the property (utiliy bill, bank statement, lease agreement exc), Vehicle Registration: documentation showing the vehicle is linked to you and kept at the residence (VicRoads registration, vehicle insurance, linke
statement, company letter exc)

Next Steps to Proceed with your Application
1. Lodging your Ap

ion(s) - click Lodge co finalise your application and submic it
2. Cancel your Enquiry - select Home to cancel your Enquiry.

Property Address
LorNAV2913 Fs36

Lot NAV2913 7536

ST KILDA TOWN HALL 994 CARLISLE STREET ST KILDA VICTORIA 3182
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Acceptance of Terms and Conditions.
| declare that:

« 1 am authorised to apply as per Council’s Parking Management Policy.
« Allinformation in this application s true and correct

« I agree o comply with all permit conditions, local laws and all relevan legislation

« I agree to display the permit correcty s per the direction of Council

« I understand that an application for a Visitor or Temporary Permit does not cover any vehicle until the permit is received and physically
displayed in a vehicie

« I understand and accept that there may be additional fees to make changes to the permic

« I understand and accept that a partial refund may only be provided if the permit has more than 6 months valdicy remaining.

« I will ensure that the permit is not sold, transferred or assigned to another party

« I acknowledge that failure to comply with the conditions of the permit may result in cancellation of the permit, andlor a fine and/or
legal action

« I understand that personal information callecced on this application is in accordance with Council's Privacy Palicy and will be used
Solely by Councll for this primary purpose or other directly related purposes.
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Reference number: PKRP/00027/2021
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