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Who this report is for

This report is designed for a 
broad audience that reflects 
the great diversity of our 
stakeholders, including members 
of our community, our ratepayers, 
local businesses, government 
agencies and departments. 

As part of our environmental 
commitment to reducing paper 
use, we encourage you to read 
this report online on the  
City of Port Phillip website at 
portphillip.vic.gov.au 

If you prefer a printed version, 
copies are available for review 
at our town halls and libraries. 
Alternatively, please contact 
Council using the contact details 
provided on the rear cover of  
this report.

Why this report is 
different

Council is committed to 
transparent reporting on our 
performance and activities. In 
this year’s report we outline 
our achievements as well as the 
challenges that have impacted 
performance during the year. 
We also provide a summary of 
key activities in each of our nine 
neighbourhoods.

This report uses the best available 
information. While great care has been 
taken to ensure the content in the report 
is accurate, it cannot be guaranteed at 
time of publication. There may be errors 
and omissions or it may not be wholly 
appropriate for your particular purposes. 
In addition, the publication is a snapshot 
in time based on historic information 
which is likely to change. 

The Port Phillip City Council accepts no 
responsibility and disclaims all liability 
for any error, loss or other consequence 
which may arise from you relying on any 
information contained in this report.
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Womin djeka

Council respectfully 
acknowledges the Yaluk-ut 
Weelam Clan of the Boon 
Wurrung.

We pay our respect to their 
Elders, both past and present. 

We acknowledge and uphold 
their continuing relationship to 
this land.
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Our organisational  
values

working together

courage and integrity

creative and 
strategic thinking

personal growth 
and performance

accountability

community first

Street art replaces tagging on  
utilities along Fitzroy Street.

 portphillip.vic.gov.au/divercity
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About the  
City of Port Phillip 
Our City

The Yaluk-ut Weelam clan of 
the Boon Wurrung are the 
first people of the City of Port 
Phillip, with a continued strong 
connection to the land. Yaluk-ut 
Weelam means ‘river home’ or 
‘people of the river’, reflecting 
the wetlands that once existed 
between the Yarra River and 
the foreshore - a landscape 
that has altered vastly since 
European settlement. 

The City of Port Phillip is located 
south of Melbourne’s city centre 
on the northern shore of Port 
Phillip Bay. Port Phillip is one of 
the oldest areas of European 
settlement in Melbourne, 
known and treasured by many 
for its urban village feel and 
artistic expression. It is a city of 
neighbourhoods, each with its 
own character, defined by its 
extensive foreshore, heritage 
buildings, strip shopping 
precincts and tree-lined streets. 

At only 21 square kilometres 
Port Phillip is one of the smallest 
and most densely populated 
municipalities in Victoria with 
more than twice the population 
density of the metropolitan 
Melbourne average.

Nearly three million visitors are 
attracted to our City each year, 
enjoying vibrant villages, beautiful 
beaches and local festivals, 
and making it one of the most 
visited places in metropolitan 
Melbourne. The foreshore 
stretches over 11 kilometres, and 
a network of public open spaces 
makes the City a desirable place 
for residents and visitors. 

Significant employment areas 
within Port Phillip include the 
St Kilda Road district, and the 
industrial, warehousing and 
manufacturing districts in South 
Melbourne, Port Melbourne and 
Fishermans Bend. 

Port Phillip is well served by 
public transport, with access to 
St Kilda and Port Melbourne light 
rail, two railway stations on the 
Sandringham line, and tram and 
bus routes. There are kilometres 
of bike paths and extensive 
walking paths. 

Port Phillip is a sought-after 
inner city area of Melbourne. 
The physical environment will 
change as the City continues to 
experience significant residential 
development. Substantial growth 
is anticipated over the next  
40 years in Fishermans Bend on 
the northern edge of Port Phillip.
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At only 21 square kilometres
Port Phillip is one of the smallest
and most densely populated
municipalities in Victoria.
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A snapshot of our community

Port Phillip has a diverse community. It is estimated that in 2018 more 
than 113,200 people live in the City. Our population will continue to grow. 
Fishermans Bend is expected to be home to around 80,000 residents and 
provide jobs for 60,000 people over the next four decades.

A closer look at the resident 
population in Port Phillip, using 
the most recent Census data from 
2016, shows that 45 per cent of 
our population is between 35 and 
65 years old, while seven per cent 
are over 70 years old. The number 
of young people (17 years and 
younger) has increased slightly in 
recent years, with an average of 
1,400 births in Port Phillip each 
year. 

Despite many families living 
in Port Phillip, the average 
household size is small with 
singles and couples making up 
68 per cent of our community. 
The majority of our residents rent 
their homes and around eight 
per cent of our population is in 
social or public housing. There is 
a large proportion of high income 
households with 30 per cent of 
our residents earning $2,500 or 
more per week. 

Getting around by car is the most 
common method of travel to 
get to work, while 26 per cent of 
residents use public transport, 
seven per cent walk and four per 
cent ride bikes. 

Over 30 per cent of our residents 
were born overseas, with the 
three highest representations 
being from the United Kingdom 
(six per cent), New Zealand  
(three per cent) and India  
(two per cent). A fifth of our 
residents speak a language other 
than English at home (21 per 
cent), and Greek, Russian and 
Mandarin are among the most 
common of these languages. 

The rich diversity of our 
community will continue to play  
a significant role in shaping  
Port Phillip’s future.

Source: Profile id website  
http://profile.id.com.au/port-phillip
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The rich diversity of our community
will continue to play a significant
role in shaping Port Phillip’s future.
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Mayor’s  
welcome
Councillor Dick Gross

We respectfully acknowledge the Yaluk-ut Weelam Clan of the Boon Wurrung,  
and we pay our respects to their Elders, both past and present and emerging.  
We acknowledge and uphold their continuing relationship to this land.

Our year in review

Climate and waste
Globally there has been 
increasing activity around the 
climate emergency and our 
proactive approach, including 
our Don’t Waste It! - Waste 
Management Strategy 2018-28, 
is timely. It is the blueprint to 
ensure a sustained reduction in 
waste in Port Phillip.

Waste, and how we handle it, 
affects our community with 
financial costs for collection and 
disposal of waste. Waste that is 
incorrectly disposed of - such 
as illegal dumping of waste 
in our municipality - can have 
broader health implications on 
the environment and our people - 
including water and soil pollution.

Earlier this year, when we were  
first unable to send recyclables to 
SKM for processing for a period 
of more than two weeks, we 
were  forced to send 658 tonnes 
of recyclables to landfill, costing 
$79,000. We were subsequently 
reimbursed as part of our 
contract, but cost recovery going 
forward is less clear.

We led the call on the Victorian 
Government to hold an urgent 
roundtable with the Municipal 
Association of Victoria and 
councils to develop an action 
plan to future proof the recycling 
sector.

Positively, the Victorian 
Government is now researching 
the transformation of Victoria to a 
circular economy and our Officers 
made a submission in response to 
the Victorian ‘Circular Economy’ 
discussion paper, advocating for 
leadership and certainty within 
the waste and recycling industry.

A circular economy seeks 
to continually reduce the 
environmental impacts of 
production and consumption 
and gain more productive use 
from natural resources. The shift 
to a circular economy in Europe 
is expected to add €900 billion 
($A1.4 trillion) to the region’s 
economy and create an extra 
three million jobs by 2030.

(Source: Ellen MacArthur Foundation, 
Growth within: A circular economy vision 
for a competitive Europe. 2015).

Kerbside recycling services are 
expected to be back on track 
by early October 2019. In the 
meantime, our Resource Recovery 
Centre has been accepting 
recyclable waste for processing 
by other recycling facilities. As a 
self confessed waste nut - having 
led and served on a number of 
waste management committees 
and policy reform bodies  
- I encourage you to make use 
of the drop off facilities in South 
Melbourne.

Reducing contamination in 
recyclables is important because 
contamination costs us all more. 
Information on what items can 
be recycled is available on our 
website portphillip.vic.gov.au

Delivering on our
commitments

Sustainable environment
The Act and Adapt - Sustainable 
Environment Strategy 2018-28 
- transforming our waste and 
water management - is another 
demonstration of our proactive 
approach.
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Positive results include the 
continued installation of solar 
panels on the roof of South 
Melbourne Market; replacement of 
heaters at South Melbourne Market 
and air-conditioning at Middle Park 
Community Centre; and the Draft 
Elster Creek Catchment Flood 
Management Plan - distributed to 
key stakeholders for review.

We continue to engage and 
partner with our Port Phillip 
community and over the past 
12 months have delivered 
a new leadership program 
‘Enviro Champs’ to support 
community members to deliver 
their own sustainability projects 
individually or in groups. So far 35 
participants have designed eight 
projects which are now underway.

Another great initiative is the 
launch of the Smart Solutions for 
Community Services Program 
which provided intensive 
support to five local not-for-profit 
organisations to support them 
to make changes that will reduce 
greenhouse gas emissions and 
save money that can be redirected 
to community programs.

The award winning ‘Seedlings’ 
program continues with data 
demonstrating significant 
decreases in electricity, gas 
and water use due to changes 
in behaviour and infrastructure. 
There are 11 participating Early 
Childhood Education and Care 
Services and they are supported 
to reduce their water, energy and 
waste and to embed sustainability 
into their curriculum. 

We’re eagerly awaiting the Alma 
Park Stormwater Harvesting 
System to swing into full operation. 
The system diverts pollutants from 
our bay and yields around  
17 megalitres of storm water per 
year to irrigate the park.

Transport and parking
Transforming transport and 
parking within Port Phillip, 
Council’s Move, Connect,  
Live - Integrated Transport 
Strategy 2018-28, is another  
area where we have seen 
encouraging progress this year. 

We continue to engage with the 
Department of Transport on the 
changes to the public transport 
network, including changes 
along St Kilda Road and the new 
Domain interchange. We will see 
some significant advancement 
in this area over the coming 12 
months, including progress on the 
construction of ANZAC station.

Over the past year, we commenced 
parking fee trials in Fitzroy Street, 
St Kilda; Waterfront Place, Port 
Melbourne; and Elwood Foreshore 
and removed 10 minute free 
parking in South Melbourne; and 
have endorsed implementation of 
new parking controls in areas of 
Fishermans Bend.

We completed construction of 
Garden City Shared Bike Path, 
and the footpath renewal at 
Swallow Street between Princes 
Street and Light rail, and Evans 
Street between Swallow Street 
and Graham Street.

Among our many 
achievements, more 
highlights include:
In the coming year, we will see 
more progress as the Fishermans 
Bend Precinct Plans continue 
rolling out - to maximise 
outcomes for current and future 
Port Phillip residents. I am proud 
of the consistent achievements of 
the City of Port Phillip and look 
forward to the continued work 
and improvements.

It is an exciting time to live and 
work in the City of Port Phillip!

Councillor Dick Gross

Mayor  
City of Port Phillip

“Waste, and how we handle it, affects our community 
with financial costs for collection and disposal of 
waste. Waste that is incorrectly disposed of - such as 
illegal dumping of waste in our municipality - can have 
broader health implications on the environment and our 
people - including water and soil pollution.”
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I would like to thank all those who contributed to delivering on the Council agenda  
this year. We have delivered progress on Council priorities and continue to plan for  
the future growth of Port Phillip.

The City of Port Phillip is growing at a 
rapid rate, with a forecast population 
growth of approximately two per 
cent each year, over the next 10 years. 
This growth rate will have significant 
impacts on Council’s service delivery 
standards and resourcing. Planning 
for this significant expansion is critical 
to ensure new residents experience 
the quality of life that current 
residents experience, and that 
growth does not negatively impact 
our existing residents. 

During the previous year, we 
established many strategic elements 
of our Council Plan. This year we’ve 
built upon those solid foundations 
and have positioned Council to 
make a lasting difference, so Port 
Phillip continues to be the beautiful, 
liveable, caring, inviting, bold and 
real place people know and love.

A few of the key highlights: 

• Significant progress on the Domain 
Precinct Master Plan which will 
create more green spaces, easier 
access to public transport, parking 
and community-centric places

• Several upgrades and 
redevelopments to our public 
spaces including the Peanut Farm 
Reserve, Kirrip Park, North Port 
Oval and the widening of the 
Moray Street bike lane

• A new stormwater harvesting 
system at Alma Park that diverts 
pollutants from our bay and yields 

• around 17 megalitres of storm 
water per year to irrigate  
the park

• A very special NAIDOC Week 
celebration with the presentation 
of a boomerang that was found in 
our City over 80 years ago being 
returned to its traditional owners

• Opening of Rainbow Road on 
Jackson Street - a colourful and 
symbolic testament to our support 
and commitment to the LGBTIQ 
community

• Establishing the St Kilda Marina site 
brief and future planning controls 
so this iconic landmark continues to 
meet the needs of our growing City

• Progress on the Fishermans Bend 
Framework and precinct plans:

-  Streetscape works were 
completed along Douglas Street, 
Ferrars Street and Railway Place

-  Engagement on precinct 
planning commenced in June 

-  Council continues to work with the 
Victorian Government to ensure 
best outcomes for the area and 
our community and the Victorian 
Government budget included 
funding for the tram, secondary 
school and a new hospital.

• Working collaboratively with our 
community in Fitzroy Street,  
South Melbourne and Waterfront 
Place, through the placemaking 
process, we:

-  understand how these places are 
currently used

-  learn what aspirations the 
community has for the future of 
these places 

-  work together with the 
community to test and trial 
different initiatives to realise this 
vision.

• Offering special outdoor  
dining permit rates to make  
it easier and affordable for  
local businesses to innovate  
and offering new options for 
customers helps bolster  
the vibrant atmosphere our  
City is famous for

• Another successful summer 
management program where 
community members were 
encouraged to ‘play your part’. 
Crowds were well behaved over the 
busy holiday period and we saw a 
20 per cent reduction in rubbish 
and litter compared to last year.

Community is at the heart of 
everything we do and we look 
forward to continuing to improve 
service provision to our community.

Peter Smith
Chief Executive Officer

CEO’s  

overview
Peter Smith
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The Domain Precinct Master Plan will
create more green spaces, easier
access to public transport, parking and
community-centric places.
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Challenges our City faces 
We have identified seven significant, long term challenges for our City. 

How we respond to these challenges will impact the liveability of our City and  
the health of our community, and shapes the way we plan for the future and  
provide our services. 

Population growth

Port Phillip’s population is 
expected to grow to more than 
168,549 people by 2041, a  
52 per cent increase from 
the 2018 estimate of 113,200 
people. This growth will not be 
uniform across the City. While 
much of this growth will occur 
in Fishermans Bend, some 
established neighbourhoods are 
also growing and have been for 
some time. 

Population growth and associated 
demographic and socioeconomic 
shifts will increase demand for all 
Council services and amenities. 
Coupled with the increasing cost 
of providing services, increasing 
demand will stretch services and 
infrastructure. 

Urbanisation

Population growth will drive 
an increase in urban density. 
As more people use our open 
spaces, roads, footpaths and 
facilities we need to make sure 
our assets are fit for purpose and 
can cater for greater demand. 
Urbanisation brings with it 
challenges of rising land prices 
and providing services in a more 
compact environment. Housing 
affordability will continue to  
be a concern.

Climate change

Port Phillip is already 
experiencing the impacts of 
climate change. In the future, we 
can expect increased flooding 
of coastal properties and public 
facilities, storm damage to 
infrastructure, beach erosion, 
decreased water quality and 
security of water supply, reduced 
summer outdoor activities and 
hotter urban spaces.

Council declared a Climate 
Emergency at the Council 
Meeting 18 September 2019.

Rapid technological change 

The world is becoming more 
connected. People, businesses 
and governments are increasingly 
moving online to connect, deliver 
and access services, obtain 
information and perform day to 
day activities. These changes will 
affect how we deliver services and 
how we manage our assets.

Legislative and policy
influence

We operate in a complex 
legislative and policy environment 
that directly influences the 
way we do business. There is 
an expectation that Council 
will continue to deliver 
services, even when state and 
federal government funding 
is withdrawn. The Victorian 
Government imposed cap on 

rate increases means our ability 
to control revenue is constrained. 
Compliance and reporting 
requirements are increasing.

Traffic and parking

Managing congestion and 
parking as our City grows will 
only be possible by making other 
means of travel easier. This will 
require ongoing investment in 
walking and bicycle infrastructure, 
behaviour change initiatives, and 
partnerships with the Victorian 
Government to deliver projects 
that invest in our public spaces 
and increase public transport 
service levels, capacity and 
accessibility. 

Changing economic
conditions

Port Phillip’s economy was close 
to $12 billion in 2015, contributing 
4.2 per cent to the greater 
Melbourne economy. The City’s 
growing and emerging industries 
are in professional services, health 
and education, tourism and 
construction. Other traditional 
sectors such as creative and 
cultural industries will continue 
to make a valued contribution to 
Port Phillip’s social and economic 
dynamic if they can be retained 
and encouraged to prosper. 

The spectrum of people 
considered vulnerable is widening 
due to increased costs of living, 
rental and property costs, social 
exclusion and health inequity. 
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Managing congestion and parking 
as our City grows will only be possible 
by making other means of travel easier.
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Our 2027 focus 
We are beautiful, liveable, caring, 
inviting, bold and real. 

We are Port Phillip

The Council Plan 2017-27 sets out our long-term 
vision for the City of Port Phillip, the outcomes we 
will work toward over the next 10 years and how 
we will support the current and future health and 
wellbeing of our City.

The longer-term focus helps ensure Council can 
respond to opportunities and challenges we face 
in a way that enhances Port Phillip as a place to live, 
work and visit as our City changes.

The Council Plan 2017-27 delivers five important 
documents in a single integrated format that 
combines our Council Plan, Municipal Public Health 
and Wellbeing Plan, Strategic Resource Plan, 10 Year 
Financial Outlook, and Annual Budget.

The plan is supported by the Port Phillip Planning 
Scheme. The Plan focuses on creating an integrated 
transport network that offers real travel choice, 
revolutionising the way we manage waste, 
particularly green and organic waste, and delivering 
innovative water management projects.

The Plan also focuses on Port Phillip being a 
welcoming place that supports a diverse and 
healthy community, and a thriving local economy, 
with a strong emphasis on arts and culture. It 
commits Council to working closely with our 
partners to ensure Fishermans Bend is a unique, 
liveable community we can be proud of. Finally, 
the Plan has a strong focus on Council achieving its 
sustainability goals. This year we have commenced 
detailed planning and analysis to help us achieve 
these goals and deliver our vision.

More information on the Council Plan and Budget is 
available at portphillip.vic.gov.au 

We will deliver our vision through  
six directions:

We embrace difference, and 
people belong

We are connected and it’s easy to 
move around

We have smart solutions for a 
sustainable future

We are growing and keeping our 
character

We thrive by harnessing creativity

Our commitment to you
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Delivering our 2027 vision
We are committed to a continuous cycle of planning, implementing, reporting and review to ensure we 
deliver the best outcomes for the community. We regularly report on our progress towards achieving  
the outcomes of the Council Plan, our financial performance and project delivery. 

More information on Performance Reporting is available at portphillip.vic.gov.au

Integrated planning and delivery framework 

Engaging and reporting on the Council Plan 2017-27 

Community  
Engagement
• Annual Council Plan 

engagement

• Community 
satisfaction surveys

• Have your say online

Integrated Council Plan
Over  
10 years 

• Strategic directions and outcomes

• Financial plan and project portfolio

• Outcome indicators

Over  
four years 

• Priority initiatives

• Service performance measures

• Resourcing

Yearly  • Budget

• Neighbourhood profiles

Reporting and 
monitoring
• Annual report

• Monthly CEO report

• Local Government 
Performance 
Reporting Framework

• Enterprise reporting
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Integrated spatial strategy and municipal strategic 
statement
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Health and Wellbeing Implementation 
Strategy

Neighbourhood and place based plans

Service plans
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and review
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Positive results include the continued 
installation of solar panels on the
roof of the South Melbourne Market
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