From:
Sent:
To:
Subject:

Wednesday, 6 September 2017 6:35 PM
Local Law Review
RE: Proposed changes to CoPP's Local Law

Hey
Can you please provide what specific part of clause 42 (or schedule 1) has changed during the amendment. Once we
have some clarity we can provide any feedback if required.
At this stage the only thing we would suggest would be add in that cars have to display both the LAZ sticker and the
CoPP parking permit. This will ensure the LAZ stickers do not get passed onto friends, family or sold as they will need
the accompanying CoPP permit for this to be valid.
Let me know if you require anything further.
Regards,
-----------------------------------------------------------------------------------------------

From: Local Law Review [mailto:locallawreview@portphillip.vic.gov.au]
Sent: Wednesday, 6 September 2017 11:45 AM
To:
Subject: Proposed changes to CoPP's Local Law
Hi
Please find attached letter in regards to changes to the Local Law (Community Amenity No 1).
For further information please refer to our website by clicking here.
If you have any questions, please let me know.
Kind regards

1

From:
Sent:
To:
Subject:

Tuesday, 15 August 2017 1:52 PM
RE: Local Law Review

Hi
Thanks very much for your help with this. I’m very grateful as I feel that I’m being left behind a bit in this “online”
world that we now live in, as I have never really learned how to use a computer for anything more than the very
basics as I’ve always been too busy with running my shop.
Could you please put the following submission to Council on my behalf?
Regarding the proposed amendment to Clause 60 of the Principal Local Law, I request that the Council consider that
the compliance costs will place an undue financial burden on small business operators within the City of Port Phillip.
As a resident of the City of Port Phillip, I applaud Council’s desire to address the issue of unsightly and often
hazardous abandoned shopping trolleys. However, I feel that overwhelming majority of abandoned trolleys are the
property of the two or three enormous corporations who largely run the retail food sector in Australia. It is
exceedingly rare to find an abandoned trolley belonging to one of the small businesses who use them in the City of
Port Phillip. One of the reasons for this is that the small green grocer, chemist, delicatessen or specialty foods store
owners who offer their customers the convenience of using a shopping trolley, cannot afford to lose them. They are
simply too expensive to replace.
I have been operating a specialty foods shop in the City of Port Phillip since 1995 and I still have the same trolleys
that I did when I started out almost a quarter of a century ago! The harsh reality is that if I would lose one or two
trolleys, there would not be enough money left at the end of the week to both replace them and to pay myself a
wage. I would have to choose between them. Consequently, I make it my business to ensure that my trolleys don’t
get lost.
I have always enjoyed the vast array of small and alternative businesses that operate within the City of Port Phillip
and I feel proud to be a contributor to the diverse nature of our neighborhood. Sadly, so many of these small
retailers are struggling to survive in an environment where they cannot possibly compete with the massive
corporates. The proposed amendment will only be another cost burden to small operators who are doing it tough
already.
Perhaps if the proposal was altered to require coin lock mechanisms etc. for businesses who have more than a
particular amount of trolleys (say 10 or 20), this would have the desired affect of ensuring that the major
supermarkets who own the vast majority of abandoned trolleys, put in place such mechanisms. It would not place
an undue burden on them as they purchase trolleys in such enormous numbers that they can use their professional
buying agents to negotiate very cheap prices. At the same time, the “mum & dad shops” who own five or ten
trolleys and generally look after them well, are not penalized for the irresponsibility of the big corporates.
Please preserve the wonderful diversity of small and alternative retailers in the City of Port Phillip by making it easy
for us to run our shops. Many of us are already struggling with massive increases in rent, power, and general
outgoings. Further restrictions and legal requirements will only make it harder and more costly.
With thanks for your consideration,
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City of Port Phillip
99a Carlisle Street
St Kilda VIC 3182
30 August 2017

Submission on Proposed Changes to Local Law (Community Amenity Amendment)
This submission is made by
behalf of

, operators of the

service, on

committed to working with Port Phillip community to appropriately manage
the issue of abandoned shopping trolleys. Woolworths supermarkets and Dan Murphy’s have
demonstrated this by seeking to educate customers about responsible use of shopping trolleys
through the national Trolley Tracker™ program. This program also includes incentives for members
of the public to report wayward shopping trolleys for collection, with five $1,000 prizes awarded
each month.
Retailers recognise the concerns of Council in relation to abandoned shopping trolleys and share the
frustrations of local communities when a few careless people behave irresponsibly by not returning
shopping trolleys to stores. Be assured that the prompt return of trolleys is in the best interests of
both retailers, residents and Council, and the loss of abandoned trolleys and their replacement is a
considerable cost to retailers.
In the Port Phillip Local Government Area there are five Woolworths Group stores… supermarkets at
Balaclava, St Kilda, St Kilda West and South Melbourne and a Dan Murphy’s store at South
Melbourne.
On behalf of Woolworths Group I would like to make a number of points in relation to the proposed
changes to the Çity of Port Phillip Local Law. These comments are beneath the relevant section of the
proposed Law.
Proposed Local Law No. ## (Community Amenity Amendment)
(8) Delete the text of clause 60 of the Principal Local Law, and substitute:
60 (1) The proprietor of any premises which makes shopping trolleys available for use must
ensure that:
(a) from 1 July 2018 onwards, each shopping trolley has a coin operated lock or a perimeter
constraint system; and
(b) each shopping trolley clearly contains:
(i) the name and address of the business operating from the premises; and
(ii) a message to customers about their responsibility to return the shopping trolley
to a recognised collection point.
Penalty: 20 penalty units
60 (2) The proprietor of any premises which makes shopping trolleys available for use must
ensure that a shopping trolley is not left on any road or Council land unless it is land which
Council has set aside for that purpose.
Penalty: 20 penalty units

Comment and Submission
Council must first understand that the installation of either coin locks or a perimeter locking system
involves considerable cost, both in the installation of the system and in ongoing maintenance and
repair. Often the installation of a perimeter locking system is not solely at the discretion of
Woolworths Group, as it will involve other parties such as the owners of shopping centres etc. This is
not necessarily offset by what Council may assume are savings from a reduction in trolley losses. The
installation of such devices and systems may, in fact, have a significant impact on the revenue – and
profit - generated by each store.
Such systems also impose difficulties in the management of trolley fleets by major retailers. The
mandating of specific equipment to trolleys restricts the ability of retailers to move trolleys between
stores, which happens frequently across the industry. Mandatory placement on each and every
trolley of the name and address of each store would further exacerbate this problem. It is difficult to
understand Council’s reasons for considering such a requirement as Woolworths Group provides a
central point of contact to Council for the reporting of wayward trolleys or the issue of any notices.
Woolworths Group does not consider the installation of coin locks to be totally effective and
appropriate in all circumstances. Woolworths does, however, support the principle that where coin
locks or perimeter locks are mandated by local laws that these requirements be met by all retailers
equally, to ensure there is no commercial disadvantage.
It is also difficult to understand Council’s reasons for requiring a message to customers about their
responsibility to return a trolley. The proposed Local Law makes no mention of any responsibility of
an individual to return a trolley and Council fails to recognise that even with the installation of coin
locks and/or perimeter locks that trolleys will still be abandoned by individuals. There is nothing in
the proposed Local Law to take action against these individuals, only additional penalties on retailers.
Perhaps the motivation for this requirement is Council’s desire to change the behaviour of that small
proportion of people who abandon customer trolleys? If the objective is to change the behaviour of
shoppers so that they return trolleys to stores and trolley bays, surely the first step which should be
taken is to educate the community about responsible use of trolleys and, second, to reinforce those
messages with an amendment to the Local Law to enable Council to take action against those who
actually abandon the trolleys in the first place.
Woolworths Group spends tens of thousands of dollars on trolley collection, on programs such as
Trolley Tracker™ to encourage reporting of wayward trolleys, on in-store promotions etc.
Woolworths Group is willing to work with Council, through Trolley Tracker, to undertake an
education campaign in the Port Phillip community, and believe that this step should be implemented
BEFORE any further financial imposition on retailers is considered by Council. Activities undertaken
by Trolley Tracker in cooperation with other Councils include signage at public transport hubs,
promotion through Council newsletters and websites (including reporting links to Trolley Tracker),
promotion at major Council events, promotion via ratepayer notices, partnerships with local media
etc.
There is no recognition by Council that if a retailer fully complies with the requirements of the
proposed Local Law, it may still incur penalties because of the action (or lack of action) by others. It is
our submission that if Woolworths Group complies with the Local Law that no further penalties or
fines be imposed on Group stores in relation to that Local Law.
In other words, if coin locks or perimeter locks are fitted to all Woolworths Group stores, Council is
not able to impose any penalty or impounding fee should a trolley be abandoned (i.e. “left on any
road or Council land”) by another person/s.
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Mention must also be made that Council has not considered the fact there is little space available on
a trolley handle for the messages Council proposes, and even if space were made the messages
would be so small as to be unreadable by many shoppers.
If you would like further information on any of the matters raised in this submission, please contact
the writer on
or
Yours Sincerely
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Submission #007 & #008

Subject:
Dear
Attached are 11 signatures petitioning a modification of the By-law that relates to the storage
of garbage bins. We are sick of our area looking like a rubbish dump. If it’s good enough for
new constructions to be required to store their bins out of view of the street (this has been the
case for many years) then why shouldn’t the same rule apply to any property, particularly if it
can comply for little or no cost? It really isn’t much to ask.
I initially letterbox dropped the petition but only got a few responses. When I door-knocked,
every person I spoke with was in agreement. I wish I could have spoken to everyone but as
you would know, many people lead busy lives and are often not home.
If you have a look around, nearly all blocks of flats store their bins in a reasonable manner.
Regardless of the age of the block, bins are either screened or stored away from view. It’s
like cutting one’s nature strip, everyone does it (well, nearly everyone!). Can you imagine
what our streetscapes would look like if no-one cut their nature strips and everyone stored
their garbage bins on their property lines? Please think about it for a moment. We have
Planning rules that don’t allow visual bulk and even require front fences to be 50%
transparent and no higher than 1.5 metres. Is it not then a bit of a contradiction that it is
currently acceptable to create a fence-line of garbage bins? These bins create significant
visual bulk, they stand out from 60 metres away. Unfortunately, in May St we have 3 blocks
of flats in a row, doing the same thing and it really amplifies the issue.
If you go ahead and make a modification to the relevant By-law, as we are requesting, I don’t
believe you will experience any issues with compliance. I think everyone knows what is
reasonable. There is ample room to store bins at the rear or side of the two cream brick
blocks. I think the only reason the bins are stored on their property line is at some point
tenants became lazy about wheeling the bins back and no-one has ever asked them to do
otherwise. As new tenants have moved in, they have simply carried on the practise. I have
asked their property manager if something can be done but they simply don’t care, just like
they don’t care about instructing their tenants of the correct procedure for disposing of hard
waste and just like they didn’t care when after someone was evicted, they inspected the
empty flat, had the locks changed and simply walked past 4 cubic metres of rubbish dumped
on the nature strip, leaving it for us neighbours to deal with. The other property with the
darker bricks has a higher section of brick wall to screen bins but it was designed in the 70’s
to accomodate the smaller lower bins we used then. The new wheelie bins are bigger and
wider and they should really add another section of screening to the low part of the brick
wall.
My neighbours and I are expecting your support and look forward to action on this issue.
Regards,

Submission #009

Submission #010

Submission #011

Submission #012
From:
Sent: Sunday, 6 August 2017 3:27 PM
To:

Subject: RE: Local Law No.1 - Community Consultation
Hi Melanie
THanks for this notice.
I thought with the No butts, No Bottles on the beaches, that glass bottles were already not allowed
on the beaches at any time?
Thanks

Spread the word to Support a '10c container deposit scheme' in Victoria to help
get litter free public spaces

