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What is a Parklet?
A Parklet is the temporary use of parking space/s to extend public open
spaces in activity centres, neighbourhoods and high streets across the
municipality, with the intention to provide a safe place for congregation,
accessible public seating, street greening and additional footpath space.
Parklets will aid in managing the immediate challenges associated with the phased opening of
business activity in response to COVID-19. By increasing trading area, businesses within the
vicinity of the parklets will be able to increase trade and public frontage/exposure to ensure
physical distancing regulations are upheld.

Beneﬁts to the local community include:
•

Provision of additional public amenity

•

Provision of safe social distancing space for patrons during the transition back to normal
trading.

Beneﬁts to the host include:
•

Heightened visibility and street presence

•

Opportunity to extend seating and oﬀer outdoor dining options in COVID-19 safe conditions

•

Recognition of community contribution.

Figure 1 Parklet from the City of Vincent
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Business Parklets
This is the re-purposing of parking bays outside your business, in the interest of increasing
footpath trading and providing a safe, physically distanced environment for your patrons. These are
currently available only until 30 April 2021, to support businesses during the COVID-19 crisis.

How to apply
To apply for a Business Parklet permit, please submit an application via our website:
https://www.portphillip.vic.gov.au/council-services/business-in-port-phillip/business-parklets

Information required in the application form:
•

Exact location of the Parklet

•

Number of parking bays outside your business that you want to use

•

Photos and Site Plan of the proposed site (see site plan details below)

•

Business relevance: reasoning for the application and need for Parklet

•

Signed agreement from the landlord/business agreeing to look after the Parklet to agreed
standards and to work with Council to ensure that the design adheres to Councils safety,
access and design specifications.

•

Support letters/record of support from surrounding businesses and clientele.

•

If you wish to occupy parking bays in front of neighbouring or adjacent premises, a letter of
consent must be supplied from the affected premise).

Requests for Business Parklet permits are through a permitting application process and will be
assessed on a case by case basis.
Business Parklet permits issued will be at no cost to the applicant until the trial period ends on
30 April 2021. The program will be reviewed by Council late 2020 and an extension may be
possible.
Information to be noted:
•

Businesses applying must fund the design, build, installation, removal, cleaning and
maintenance of parklets until 30 April 2021

•

You must show that you have minimum $20 million public liability insurance

•

If you intend to serve alcohol in your Parklet, you must apply to the VCGLR for a red line
extension, before you receive a permit. www.vcglr.vic.gov.au

•

You must abide by COVID-19 safe regulations and ensure implementation as required.

To assist with these costs, we recommend businesses apply for the Victorian Government’s
Outdoor Eating and Entertainment Package, which is providing grants of up to $5,000 to help make
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widespread outdoor dining safe, practical and a reality this summer, which includes the
development and implementation of parklets. Link: https://www.business.vic.gov.au/

Location criteria
Preferred location of Parklets, will be considered around the following criteria:
•
•
•
•
•
•
•

•
•
•
•
•

High pedestrian areas on Council managed roads (not VicRoads managed roads).
Streets lacking public seating, alfresco seating and/or street trees.
40km/h or lower traffic speeds.
Regular, un-metered parking bays (no loading zones, bus zones or clearways).
No tram and bus routes on the street.
Relatively flat roadway.
Spaces that can accommodate a 6m x 2.5m parklet (needs to retain 3m-3.5m travel lane
width) that are a minimum of 20m from a signalised intersection and 10m from an
intersection
No obstructed sight lines for corners or pedestrian crossings.
No obstructed drains or service hatches.
Within visual distance of a business that offers takeaway food and is not serving alcohol in
the space.
Areas that receive direct sunlight if possible and are lit at night.
Areas with passive surveillance in the evening.

Figure 2 image: Parklet schematic from NACTO
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Approval process
1. Contact Council
Contact us via email: businesses@portphillip.vic.gov.au. We will help determine whether your
location meets site requirements

2. Submit an application
The Business completes an online application form: https://www.portphillip.vic.gov.au/councilservices/business-in-port-phillip/business-parklets

3. Review
Council will conduct a full internal review of the applications and will respond within 24
business hours. Council will work with you to finalise Parklet designs to ensure compliance.

4. Final approval
Once the final design is submitted to Council, we will aim to approve it in 72 business hours. If
approved, the applicant will need to sign a Permit agreement, before being granted a Business
Parklet Permit.

5. Installation
Council will work with you to schedule an installation date and undertake final compliance
checks.

6. Duration
The Parklet can be operational until 30 April 2021, when the CEO Delegation ends for the
reactivation of public space.

7. Removal
Parklet must be removed on 30 April 2021, except if authorised by Council otherwise.
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Design guidelines
Parklet designs can be simple or complex
To minimise the need for design revisions we strongly encourage using the following design
guidelines to inform your application. We also recommend that a professional designer (architect,
landscape architect, registered builder or industrial designer) is involved to ensure an eﬃcient,
COVID-19 safe, robust and quality design outcome is achieved, where possible.

Parklet site planning
When nominating the parklet footprint on your site plan, it should consider the following
minimum buﬀer areas and considerations:
•

Minimum one metre buffer space between the parklet boundary and a vehicle parking bay

•

If the Parklet projects onto the carriageway, a lateral clearance of 450 mm from the traffic
lane is acceptable so the barricades or barriers need to be positioned sitting 450 mm within
the parking bays on three sides

•

A total roadway width of 5.6 m minimum to be maintained (2.8 m either side of the adjusted
centre line)

•

The pedestrian path of travel is to have no obstructions. The minimum clearance required
between the proposed footpath trading area and the building will vary depending on the
overall width of the footpath and will be agreed with Council

•

Protection in the form of temporary shock absorbing bollards is required at each corner of
the parking bay barricade and at four-metre intervals along the barricade. The bollards
must be reflective to ensure visibility under all light conditions and not protrude into the
traffic lane. Depending on the location, it may also require crash-proof or concrete barriers,
signage, sight line testing, etc. Councils Traffic Engineering team will assess each
successful application and advise requirements accordingly

•

Area to be well lit, adequate lighting is required

•

Due to the step-down from the footpath into the parking bays, a non-slip temporary ramp or
decking that spans the whole area is on the same level may be needed to ensure the space
is DDA compliant and accessible for all

•

Impacts on drainage and street sweeping is to be assessed.
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A site plan should also include the location of:
•

the host building and its entrance

•

adjacent buildings (include addresses and entrances)

•

roadway (including name), Footpath (with width shown), Kerb line and Driveways

•

adjacent traﬃc/bike lanes

•

existing parking spaces and their dimensions

•

existing street furniture such as bicycle parking, street lights, street signs, fire hydrants,
utility access points

•

street trees, tree grates and landscaped areas

•

parklet proposal footprint and its dimensions, ensure siting allows for buﬀer requirements.

Council’s Economic Growth and Activation team will assist and offer advice on all successful
applications and will work with you until a final design is approved.

Site plan example
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Parklet build
When considering a Parklet construction or build, the following requirements must be
adhered to:
o

o

o
o
o
o
o
o

o
o
o

the Parklet will require a non-slip decking flush with the kerb or a footpath extension zone
using a durable finish such as road paint stencils and fake turf. If choosing a decking
construction, it should allow for drainage and be designed to prevent garbage build up
underneath the Parklet. A ramp could replace decking so the space is wheelchair
accessible.
the Parklet must be made from materials durable enough to be in the public domain, must
be designed for people of all abilities and be DDA compliant. All parklet designs must be
signed off by Council before construction and installation.
traffic Management will be required for installation and removal of Parklet.
a safe barrier between pedestrians and the roadway.
Reflective tape should be applied to the exterior of all barriers to aid visibility
ability to fit within one car bay (2.5m x 6m per bay) or more if approved.
signage that states it is a temporary installation, public space.
public seating and tables. If removable, consider who will pack it away at night.
- Maximum table height = 0.8m
- Maximum seat/bench height = 0.5m
- Number of tables would be determined based on meeting physical distancing
requirements at the time (1.5m).
- Umbrellas if used, would need to be secured and comply with a high/very high wind
zone loading.
- Seating should not be placed against external barrier so as to avoid patrons leaning
over the barrier into the carriageway
safety and security after hours – confirming that all items are being removed from the space
daily or that they are fixed and built into the design.
Furniture may be stacked overnight for storage so long as it is secured and rendered
unusable
If the Parklet projects onto the carriageway, a lateral clearance of 450 mm from the traffic
lane is acceptable so the barricades or barriers need to be positioned sitting 450 mm within
the parking bays on three sides
COVID-19 safe physical distancing and risk plans will be required before final sign off and
adhered to for the duration of the Parklet. For example provision of hand sanitiser
dispensers and ensure dispensers are regularly refilled, ensure that spaces are regularly
cleaned with disinfectant, facilities are adequately cleaned and disinfected prior to use.
Please note that it is the business’s (not Council) responsibility for ensuring a COVID-19
Safe environment. For more information, visit the following websites:
o https://www.dhhs.vic.gov.au/coronavirus
o https://www.vic.gov.au/industry-restrictions-roadmap-metro-melbourne
o https://businesseventsvictoria.com/wp-content/uploads/2020/08/BEV-COVIDSafeBest-Practice-Principles.pdf
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Desired Parklet attributes:
•
•
•
•
•

Site-specific street art such as the installation of a plywood panel at the end of the parklet
that a local street artist could paint with the name of the village centre
Street greening, planters or street trees
Lighting within the Parklet or the Parklet is located in an area with good street lighting and
passive surveillance
Near a garbage bin
Other items that the community may want to include including public art, free book library,
games, dog ties and water bowls.

Parklet operations and maintenance:
•
•
•

•

If you intend to serve alcohol in your Parklet, you must apply to the VCGLR for a red line
extension before a permit is granted. www.vcglr.vic.gov.au
Cleaning and maintenance of the Parklets, barricades and your contents within the Parklet,
will be your responsibility
As this program is a trial, you will work with the Economic Growth and Activation team to
evaluate the effectiveness of the Parklet, not only for your business but also for the
community. Evaluations may include promoting digital surveys for your patrons, intermittent
photographic evidence, people counts in Parklets, increase in business revenue data.
The Parklet will need to be removed on or before 30 April 2021, unless otherwise agreed by
Council.

Community Parklets
In addition to Business Parklets, Port Phillip will be installing 10 Community Parklets in our
Neighbourhood Activity Centres. Port Phillip won a $100K grant for these in the State
Government’s Neighbourhood Activity Centre Renewal Fund. These Parklets will be across our
three Wards and be in consultation with local traders. They will be modular and include seating and
greenery. After 30 April 2021 they may remain in place or be moved to other locations within our
Municipality.
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Parklet site plan questionnaire
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Letter of support example
30 example street,
Port Melbourne, 3207
PH: xxxx- xxxx

17 September 2020

Economic Growth and Activation
City of Port Phillip
Private Bag 3 St Kilda,
Victoria, Australia 3182

To whom it may concern,

I am writing to you to express my support for the Parklet proposal at the neighbouring business,
<business name>, located at <address>.
I am a <identify your relationship with business> and I believe that this is a great location for a
Parklet because <reasons>.

With COVID-19 restrictions this will allow this business to offer his customers a safe physically
distanced space to enjoy whilst at this business.

I strongly encourage you to support this application.

Regards
<signature>
<name, organisation, contact information>

14

City of Port Phillip Business Parklet Program guidelines

Record of support sample
Evidence of support is encouraged as part of this application.

<Date>
Help us apply for a Parklet so we can ensure that we can offer our patrons/customers a safe physically distanced space for you to enjoy.
I support the Parklet on <business name, address>
Review History:
Email

Visitor

Signature

Employee

Contact number / email

Business

Address

Resident

Name

1
Reason for support
2
Reason for support
3
Reason for support
4
Reason for support
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