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10.1 MOVE, CONNECT, LIVE STRATEGY - DRAFT PARKING 
MANAGEMENT POLICY FOR COMMUNITY CONSULTATION 

EXECUTIVE MEMBER: LILI ROSIC, GENERAL MANAGER, CITY STRATEGY AND 
SUSTAINABLE DEVELOPMENT 

PREPARED BY: BUMEKE JAYASINGHE, STRATEGIC TRANSPORT OFFICER   
 

1. PURPOSE 

1.1 To present the draft Parking Management Policy for release for community 
engagement and consultation.  

2. EXECUTIVE SUMMARY 

2.1 Transport and parking is a transformational priority in the Council Plan 2017-27, 
Direction 2: We are connected and it’s easy to move around. 

2.2 We are growing, with the same space and more people. Our resident population is 
projected to grow by 23 per cent by 2027 (Move, Connect, Live) and 41 per cent by 
2036 (Victoria in Futures, 2019). Our road network is finite and we have limited ability 
to increase capacity for on-street carparking and vehicle movement.  

2.3 In September 2018, Council endorsed the Move, Connect, Live: Integrated Transport 
Strategy 2018-28 (the Strategy). It includes a 10-year program of actions for Council, 
its external partners, and the community to work together to create a well-connected 
City for the future to make it easy for people to move around and get to places in a way 
that suits them as the City grows. 

2.4 The draft Parking Management Policy (the draft Policy) will deliver two high priority 
actions identified in the Strategy for delivery: 

 Action 30 – Develop and implement a new Parking Permit Policy 

 Action 31 – Develop and implement a new Parking Controls Policy (paid and time-
controlled) 

2.5 The draft Policy has been informed by community feedback received in relation to 
parking management since 2016 and qualitative and quantitative community 
engagement over the past six months. The next stage of policy development will 
involve consultation and engagement activities to test and refine proposed policy 
settings with our community. 

2.6 The use of technology is being investigated as part of the implementation of the draft 
Policy to ensure transparent decision-making using data and to provide flexibility for 
our community as customers and make it easier to transact with Council.  



  
 
 

ORDINARY MEETING OF COUNCIL 
2 OCTOBER 2019 

68 

2.7 Detailed findings from the engagement activities, research, benchmarking and analysis 
completed as part of developing the draft Policy can be found within Attachments 2 to 
6.  

2.8 Subject to Council endorsement, the draft Policy will be released for four weeks of 
community consultation. The consultation methods will include a combination of 
facilitated workshops and online engagement on Council’s ‘Have Your Say’ platform. 

2.9 An updated version of the draft Policy will be presented to Council in February 2020 for 
endorsement. This version will consider the feedback received through the community 
engagement phase. 

 
 

3. RECOMMENDATION 

That Council: 

3.1 Endorses the release of the draft Parking Management Policy for community 
consultation and engagement (Attachment 1). 

3.2 Delegates authority to the Chief Executive Officer to make amendments to the Policy to 
correct any minor drafting errors that do not materially alter the intent. 

3.3 Notes the findings of community engagement completed to develop the draft Parking 
Management Policy (Attachment 2 to 6) and endorses the release of these reports as 
background documents. 

3.4 Notes that an updated Parking Management Policy that considers community feedback 
will be presented for adoption at a Council meeting in February 2020. 

3.5 Thanks the community for participating in the community engagement activities and 
contributing to the development of the draft Policy. 

 

4. KEY POINTS/ISSUES 

Background 

4.1 Council is committed to making it easy for our community to move around and connect 
with people and places in a way that suits them as our City grows.  

4.2 Developing new policies for paid and time-controlled parking, and on-street permits are 
identified as a priority in the Council Plan 2017-27 and Council’s Move, Connect, Live: 
Integrated Transport Strategy 2018-28 (the Strategy). 

4.3 Outcome 4 in the Strategy is that “Our community understands that parking is a limited 
and shared resource and works with Council to ensure fairest access” seeks to 
improve parking management to increase fairness in carparking while also supporting 
the liveability and economic vitality of the City.  

4.4 Council currently manages approximately 53,000 on-street carparking spaces across 
the municipality, as well as 4,000 spaces in Council managed off-street carparks. 
There are limited opportunities to increase the availability of parking spaces. It is 
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important Council prioritises the use of our available kerb space to generate the 
greatest overall community benefit. 

4.5 With the expected population increase of 41 per cent by 2036 (Victoria in Future), we 
need to review parking utilisation to optimise accessibility for our residents and 
businesses. We need to find ways that enable more people to use the available spaces 
more often. 

4.6 Council’s current Parking Permit Policy (Attachment 7) was adopted in November 2000 
and has not been updated since June 2001. The policy is not sustainable as it will not 
meet the needs of the community with the expected population increase within the 
municipality. In many locations, there are significantly more permits issued than there 
are available spaces.   

4.7 Current management of parking controls reflects a range of historical and practical 
responses over time, and a consistent policy led approach is needed across the 
municipality. 

4.8 Critical to achieving improved parking management is the development of a new 
Parking Management Policy for Parking Permits and parking controls (paid and time-
controlled parking). 

4.9 On 6 March 2019 at the Ordinary Council Meeting, Council resolved to endorse the 
Community and Stakeholder Approach for developing the draft Parking Management 
Policy. 

Policy purpose 

4.10 The purpose of the draft Policy is to provide a foundation for ongoing management of 
on-street and Council-owned off-street car spaces that is fair in providing suitable 
parking availability for residents, workers and visitors.  

Policy objectives 

4.11 The key objectives of the draft Policy are to: 

 Address the City’s existing and future growth and transport challenges. 

 Provide fairer and more reliable access to parking in all locations and at all times. 

Policy scope 

4.12 The following aspects are within the scope of the draft Parking Management Policy: 

 All Council controlled on-street parking spaces, irrespective of whether they are 
signed, line-marked, regulated or not. 

 All Council owned off-street parking spaces.  

 All Council issued Parking Permits. 

 All parking signage on-street and in Council owned off-street car parks. 

4.13 The following aspects are out of the scope of the draft Parking Management Policy: 
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 The reallocation of street spaces to other uses. 

 Off-street car parking that is commercially operated or privately owned. 

 Parking for bicycles (including E-bikes) or shared transport services. 

 Victorian Government’s Congestion Levy Act 2005 and its impacts. 

 Privately-owned parking. 

 The Port Phillip Planning Scheme, including the Parking Provisions in Clause 52.06. 

 Changes to specific on-street parking controls in response to individual parking 
issues.  

 Developing additional Council-owned off-street parking areas.  

 Increasing the total number of on-street parking spaces.  

 Reducing the total amount of controlled parking.  

Stages of draft Policy development 

4.14 Development of the draft Policy consists of two distinct stages: 

4.14.1 Stage 1 – Policy Development (completed) involved data collection and 
benchmarking against other Councils, development and assessment of 
options and community engagement. 

 Council officers have undertaken benchmarking with Councils in Melbourne 
and similar municipalities in Sydney on Parking Permits and approaches to 
parking controls. The benchmarking report (Attachment 2) includes 
information related to parking precincts, off- street parking considerations, 
Parking Permit types and pricing structures.   

 An Existing Conditions Report has been prepared to outline the current 
Parking Permit and control practices, and issues and gaps in the current 
system (Attachment 3). 

 Community engagement (qualitative and quantitative) using focus groups, 
in-depth interviews, telephone interviews and face-to-face interviews has 
been completed. Refer to Section 5 for more details. 

4.15 This Council Report represents the beginning of Stage 2 -  Testing and Refinement. It 
involves testing of the draft Policy with the community and key stakeholders. Stage 2 
will commence following the endorsement of the draft Policy for community 
consultation and engagement, and is programmed to be completed, with Council 
adoption of the Parking Management Policy, by February 2020. 

Key settings in the draft Policy 

4.16 To meet the needs of our growing community, the draft policy proposes changes to the 
current approach of parking permits and controls. 
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4.17 The draft policy proposes changes to the current use of resident, visitor, foreshore, 
combined, tradesperson, party and temporary parking permit types. Summary of the 
changes are outlined below: 

4.17.1 Introduction of Residential Parking Areas: 

 Currently, Residential Parking Areas are based on a ‘surrounding streets’ 
model, which limits residential parking to their resident street, cross streets 
and adjacent streets. 

 During community engagement (refer to Attachment 6 – Community 
Engagement Report (Quantitative Research) for more details), 46 per cent 
of residents surveyed indicated that it is difficult to find a car space near 
where they live. 

 To reduce frustrations caused by residents not being able to find a space, 
the draft Policy proposes to move to an area-based system. The parking 
areas are based on reasonable walking distance from resident properties to 
parking (400m) and adjacent land uses. There are 35 parking areas 
proposed. 

 The intention of this policy setting is to provide greater parking options for 
residents around where they live.  

 The Residential Parking Area map is included within the draft Parking 
Management Policy (section 2.4.1 within Attachment 1- Draft Parking 
Management Policy) and will form part of the next phase of community 
engagement. 

 If this setting is supported, it is proposed that Residential Parking Areas 
come into effect 1 July 2021.  

4.17.2 The draft Policy proposes a simpler Parking Permit system which reduces the 
number of Parking Permit types from 16 to 9, while still catering for all users. 
Details of all proposed Parking Permits can be found in section 2.4.2 within 
Attachment 1 – Draft Parking Management Policy.  

 Tradesperson and Party Parking Permits are proposed to be replaced with 
the introduction of single-use, short-term visitor parking vouchers (refer to 
section 4.17.6 within this report for more details). 

 Combined Parking Permit, which is a registration-based permit that 
functions as both a Residential Permit and Foreshore Permit is proposed to 
be discontinued with the introduction of single-use foreshore parking 
vouchers (refer to section 4.17.7 within this report for more details). 
Residents would need to purchase separate Foreshore vouchers and 
Residential Permits. 

 Temporary Parking Permits are proposed to be replaced with Reserved 
Parking Permit, which is an expanded version of the current Temporary 
Parking Permit to include additional uses such as Tradesperson and Party 
permits for non - eligible properties.  

4.17.3 Resident Parking Permit provisions for households without off-street parking 
which is accessed via a driveway from the street to the property: 
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 Currently, all eligible households (regardless of whether there is off-street 
parking or not) are entitled to three vehicle registration-based Resident 
Parking Permits.  

 In many locations within the municipality, there are significantly more 
permits issued than there are available spaces. This has led to residents 
finding it difficult to find a car space near where they live.  

 If Council continues to issue three permits per household, the current 
parking stress will grow and lead to more widespread parking pressures in 
residential streets, exacerbated by growth in population. In response, the 
draft Policy proposes to reduce the maximum Resident Parking Permit 
provision from three to two.  

 When testing the idea of reducing the maximum permits per household the 
majority of residents surveyed (58 per cent) agreed that there should be a 
maximum of two Resident Parking Permits per household (Attachment 6 – 
Community Engagement Report (Quantitative Research) for more details). 

 It is proposed that changes to Resident Parking Permit provisions will not 
impact existing permit holders until 1 July 2025. If this setting is supported, 
it is proposed that the new Resident Parking Permit provisions come into 
effect from 1 July 2021 for new applicants. 

4.17.4 Resident Parking Permit provisions for households with off-street parking 
which is accessed via a driveway from the street to the property: 

 During community workshops with residents, under-utilisation of off-street 
parking was raised as a reason for lack of on-street parking availability 
(refer Attachment 5 – Community Engagement Report (Qualitative 
Research) for more details). Off-street spaces such as garages and 
carports that are accessed via driveways remove car spaces from the on-
street parking supply.  

 49 per cent of residents surveyed agreed that households with off-street 
parking should be allowed fewer permits, while 33 per cent disagreed (refer 
to Attachment 6 – Community Engagement Report (Quantitative Research) 
for more details). 

 The draft Policy proposes Resident Parking Permit provisions be reduced 
for households with off-street parking accessed via driveways from the 
street. Off-street parking accessed by rear access laneways will not be 
considered, as these do not remove on-street car parking spaces.  

 Households with off-street parking which is accessed via a driveway from 
the street to the property will have their resident parking entitlements 
reduced to either one or zero permits, depending on the width of driveway 
and dwelling type. Refer to Table 6 within Attachment 1 – Draft Parking 
Management Policy for more details. For example: 

- Single dwelling with a driveway width less than six metres, will be 
eligible one resident permit.  

- Single dwelling with a driveway more than six metres, won’t be 
eligible for any residential permits. 
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- Higher density developments built prior to 1 October 2002 with a 
driveway will be eligible for only one residential permit. 

 This proposed policy setting is consistent with the approach other similar 
Councils have already adopted. Councils such as Moonee Valley, Moreland 
and Waverley (in Sydney) all take off-street parking into account for total 
residential permit allowance. 

 The intention of this policy setting is to encourage the use of off-street 
parking to take parking pressure away from local streets. 

 It is proposed that changes to Resident Parking Permit provisions will not 
impact existing permit holders (permit holders before policy endorsement 
date) until 1 July 2025. If this setting is supported, it is proposed that the 
new Resident Parking Permit provisions come into effect from 1 July 2021 
for new applicants. 

4.17.5 Introduction of tiered pricing structure for Resident Parking Permits: 

 The permit pricing will better reflect the value of these public parking 
spaces within reason and be used to manage demand. 

 The draft Policy proposes a tiered pricing structure for Resident Parking 
Permits. It is proposed that the price of the first Resident Parking Permit will 
be lower than the current price of a Resident Parking Permit and the 
second and third permit will cost more than the first (noting that third permit 
is only valid for existing permit holders until 30 June 2025 and subsequent 
third permits will be discontinued). Concession Card holders will be entitled 
to obtain permits at half price. Refer to section 4.18 within this report for 
permit pricing details. 

 This policy setting was supported during community engagement, where 63 
per cent of residents surveyed agreed that the first permit should be 
cheaper and that there should be an increased cost for further permits per 
household. 

 This proposed approach is also consistent with the current practices of 
adjacent inner-City municipalities. The City of Melbourne and Stonnington 
City Council have already adopted a tiered pricing structure for Resident 
Parking Permits. 

4.17.6 Introduction of single-use, short-term visitor parking vouchers: 

 Currently, eligible households can purchase up to two annual transferrable 
Visitor Parking Permits as part of their allowance of three Resident Parking 
Permits.   

 Quantitative community research into parking behaviours indicate that 27 
per cent of the residents surveyed with Visitor Parking Permits use them 
daily (most common use) and 22 per cent use them a couple of times a 
week. 

 Issuing a maximum of two Visitor Parking Permits per residence at a given 
time has resulted in Council having to introduce other short-term permit 
types such as Tradesperson and Party Parking Permits.  
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 It has been reported that Visitor Parking Permit misuse is an issue with 
instances of these permits being on-sold from residents to local employees 
for use during the day. 

 To improve choice for residents, it is proposed that the current annual 
Visitor Parking Permit system transition to a new single-use, short-term 
visitor parking voucher system. This will enable residents to purchase the 
number of visitor parking vouchers they need rather than be restricted to 
purchasing an annual permit.  

 This system will be more flexible for users than a single annual Visitor 
Parking Permit as visitor parking vouchers belonging to one household can 
be used for visitors, traders and for party parking. Residents can also save 
money by only purchasing the number of vouchers they intend to use. 

 A total of 360 single-use, short-term visitor parking vouchers will be 
available to each household each year. Each voucher will entitle a vehicle 
to be parked within the relevant Residential Parking Area for up to 24 hours 
(8am-8am).  

 Council officers have benchmarked the proposed system with other 
Councils and the visitor parking voucher system is successfully used by 
adjoining Councils such as City of Melbourne and City of Stonnington. 

 The new system replaces Party Parking Permits and Tradesperson Parking 
Permits, as the current operation of these permits can be accommodated 
with this new system.  

 If this setting is adopted, it is proposed that the single-use, short-term visitor 
parking voucher system come into effect for new applicants from 1 July 
2021. 

 It is further proposed that implementation for existing permit holders (permit 
holders before policy endorsement date) will be rolled out between policy 
endorsement date and 1 July 2025.  

 Households with two existing Visitor Parking Permits will be entitled to one 
annual Visitor Parking Permit and 360 single-use, short-term visitor parking 
vouchers until 30 June 2025.  

 Households with one existing Visitor Parking Permit, will have the option of 
choosing either one annual Visitor Parking Permit or 360 single-use, short-
term visitor parking vouchers until 30 June 2025.  

 From 1 July 2025, only the 360 single-use, short-term visitor parking 
vouchers will be available. This will allow eligible households adequate time 
to adjust to the new system. 

4.17.7 Introduction of single-use, short-term foreshore parking vouchers: 

 In accordance with the Council’s current Parking Permits Policy, eligible 
households are entitled to purchase up to three annual Foreshore Parking 
Permits, that can be used to park in paid parking areas along Beach Road 
and designated car parks, for the signposted timeframe without purchasing 
a ticket. 
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 Engagement feedback from respondents indicates that the most common 
reported usage for Foreshore Parking Permits was once a week (23 per 
cent). However, the current system requires these users to buy an annual 
permit, which is valid every day.  

 It has been reported that some residents living in close proximity to the 
Foreshore Parking Areas use the annual Foreshore Parking Permits to 
supplement their Resident Parking Permits. 

 The draft Policy proposes introducing single-use, short-term foreshore 
parking vouchers. The intent of this policy setting is to make Foreshore 
Parking Permits easier to manage, prioritise foreshore visitors and enable 
residents to purchase the number of foreshore vouchers they need rather 
than be restricted to purchasing an annual permit. 

 A total of 360 single-use, short-term foreshore parking vouchers will be 
available to each household each year. Each voucher will entitle a vehicle 
to be parked within paid parking areas along the Beach Road and 
designated car parks for the allowable time frame without purchasing ticket. 

 If this setting is adopted, the current Combined Parking Permit, which 
functions as both a Resident Parking Permit and an annual Foreshore 
Parking Permit will be discontinued. Residents will instead be able to 
purchase separate Resident Parking Permits and 360 single-use, short-
term foreshore parking vouchers. 

 If this setting is adopted, it is proposed that the single-use, short-term 
foreshore parking voucher system is introduced for all users from 1 July 
2021.  

4.18 Pricing of permits is outlined below by permit type. Proposed fee changes will come 
into effect from 1 July 2021. 

4.18.1 Resident Parking Permits: 

 Currently a Resident Parking Permit costs $83 per annum. 

 The draft Policy proposes reducing the price of the first permit to $60 and 
increasing the price of second and third permits (while available) to $120 
each. With the proposed pricing structure, the proposed cost for two 
Resident Parking Permits will be $180 compared to $166 with the current 
pricing approach. For households with three Resident Parking Permits 
(available for existing permit holders until 30 June 2025), the proposed cost 
will be $300 compared to $249 in the current pricing approach.  

4.18.2 Visitor parking vouchers: 

 Currently an annual Visitor Parking Permit costs $112. 

 The draft Policy proposes $120 for 360 single-use, short-term visitor 
parking vouchers. The short-term visitor vouchers will be available in 
booklets of 30. Each booklet will cost $10. This will be a cost saving for 
residents who can purchase only the number of vouchers they intend to 
use. For example, a residential household requiring 120 visitor vouchers 
will need to only spend $40 with the proposed visitor voucher system. 
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 The annual Visitor Parking Permit is proposed to be $120 and will be 
phased out by 30 June 2025. 

4.18.3 Foreshore parking vouchers: 

 Currently an annual Foreshore Parking Permit costs $61. 

 The draft Policy proposes $156 for 360 single-use, short-term foreshore 
parking vouchers. The short-term visitor vouchers will be available in 
booklets of 30. Each booklet will cost $13. 

 It is anticipated that many residents will save money as they will be able to 
purchase the number of vouchers they intend to use. 

4.18.4 Foreshore Club Parking Permits will be $110 per annum (currently $102 per 
annum). 

4.18.5 The Musician Loading Permit will be $110 per annum (currently $81 per 
annum). 

4.18.6 The new Reserved Parking Permit fee is proposed to be $120 per day 
(including administration) for the first parking bay and $60 per day for each 
additional bay (currently $40 per day plus $92 administration fee).  

4.19 Parking controls 

4.19.1 Paid parking, time-controlled parking, permit parking locations, uncontrolled 
parking (on-street and Council-owned off-street carparking). 

 The policy establishes parking control tiers, parking availability targets, time 
bands and paid parking fee tiers to ensure balanced parking management 
that increases reliability and availability for users. 

4.19.2 Criteria for municipality-wide pricing models, seasonal responsiveness, best 
practice demand management and integration with land uses: 

 Paid parking will be based on parking availability, by time of day. Pricing 
will be adjusted to achieve availability targets in specific areas based on 
evidence. For example, if the parking availability is low, fees will be 
increased to encourage turnover. Conversely if parking availability is high 
fees will be decreased (refer to section 2.2 within Attachment 1 – Draft 
Parking Management Policy). 

 It is proposed to introduce seasonal pricing variations for ticketed parking 
areas. For example, higher parking fees in the foreshore areas during the 
summer to manage the high demand and lower fees during the winter. 

 
5. COMMUNITY AND STAKEHOLDER ENGAGEMENT 

5.1 There has been significant engagement with the community as part of developing the 
Council Plan 2017-27 in late 2016 and more recently in 2017 and 2018 as part of 
testing and developing the Move, Connect Live: Integrated Transport Strategy 2018-28. 
Through development of the Strategy, our community expressed strong interest in 
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being involved in parking policy development, as parking impacts many of them daily. A 
summary of earlier engagement in relation to parking management can be found in 
Attachment 4. 

5.2 A number of comprehensive and targeted community engagement activities have been 
completed to inform the draft Policy, they are outlined below: 

5.2.1 Neighbourhood Level Engagement – March 2019 (Attachment 4): 

 425 people were engaged on parking and elements of parking 
management considering where they live, work and play within our 
neighbourhoods. 

 Broad findings from the neighbourhood findings were investigated further 
through subsequent community engagement. 

5.2.2 Community Engagement (Qualitative Research) – June 2019 (Attachment 5): 

 Qualitative research was conducted in the form of face-to-face focus group 
discussions with residents and one-on-one in-depth interviews with key 
stakeholders. 

 Six focus groups were conducted with mix of younger (between 18 to 40) 
and older residents (over 40) who live in different types of households 
(older mixed houses and apartments, single dwellings and, mixed use and 
growth areas). Each focus group involved five to nine participants. 

 In total five one-on-one interviews were conducted with key stakeholders 
including foreshore club representatives and community service agency 
representatives. The stakeholder interviews were designed to provide an 
in-depth assessment of stakeholders’ needs, how permits are used, 
attitudes towards different conditions on permits and how changes to 
parking management policy settings will impact organisational operations 
and their ability to deliver services. 

5.2.3 Community Engagement (Quantitative Research) – August 2019 (Attachment 
6): 

 The research was comprised of three surveys that targeted residents, 
businesses and workers and visitors.  

 Interviews were conducted with residents and businesses within the City of 
Port Phillip via telephone. A total of 792 residents and 200 business owners 
were interviewed.  

 Surveys were conducted face-to-face with workers and visitors within the 
municipality. A total of 215 workers and 212 visitors were interviewed. 

 
6. LEGAL AND RISK IMPLICATIONS 

6.1 Parking is a complex and contentious policy area and the draft Policy intends to 
balance the needs of the broader community. 
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6.2 These risks will be managed through: 

6.2.1 Consistent and clear communication about the opportunity and extent of 
engagement to influence policy development, and what is in and out of scope, 
through the engagement process. 

6.2.2 A considered method of implementing each of the draft Policy settings to 
manage the impact of these changes on people’s lifestyles and provide 
sufficient time for people to adjust.  

7. FINANCIAL IMPACT 

7.1 Costs associated with the draft Policy development have been included in the Council 
budgets for FY2019/20. Funding allocation for 2019/20 financial year is $260,000 for 
community engagement and for technical support.  

7.2 The Parking Permit pricing is not intended to increase revenue but to achieve a cost 
neutral outcome. For people with existing permits it is intended to minimise the impact 
of changes in costs compared to what is paid currently. The fee structure is proposed 
to come into effect 1 July 2021. 

7.3 For the 2021/22 financial year, the proposed parking permit fee income will reduce by 
approximately $85,000 however this is offset by approximately $90,000 additional 
income in the 2020/21 financial year. In subsequent years, there is anticipated to be 
approximately $50,000 additional income, however this dependent upon the number of 
single use visitor and foreshore parking permits issued.  

7.4 Paid parking controls are proposed to be applied based on variations in parking 
demand and availability on specific days. If the parking availability is high the fees will 
be decreased by $0.50 per hour and if the availability is low, the fees will be increased 
by $0.50 per hour.  

7.5 To encourage fairer and more reliable parking availability, Council will remove the 
maximum day rate cap, so that people parking will pay for the time they use, from 1 
July 2021. 

7.6 The fees and charges will also be reviewed annually through Council’s annual budget 
process. 

8. ENVIRONMENTAL IMPACT 

8.1 Development and implementation of the draft Parking Management Policy will not have 
a significant environmental impact. Environmental sustainability and waste 
minimisation through transition from paper-based Parking Permits to digital/virtual 
Parking Permits is currently being investigated in consultation with Council’s Customer 
Experience Program (CX Program) and available technology. 
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9. COMMUNITY IMPACT 

9.1 The draft Policy settings will provide a strong foundation for management of parking 
and ensure fairest access to a limited and shared resource for our current and future 
community. 

9.2 Following the Council decision, activities will include clear communications about what 
the draft Policy will deliver, and a robust and meaningful engagement program that 
considers the views of all members of our community, to promote a greater 
understanding of proposed policy settings and outcomes these will deliver. 

10. ALIGNMENT TO COUNCIL PLAN AND COUNCIL POLICY 

10.1 Strategic Direction 2 of the Council Plan 2017-27 – “We are connected and it’s easy to 
move around”, identified developing new policies for paid and time-controlled parking 
and on-street permits as a priority. 

10.2 The project relates to Council’s Transport and Parking transformation detailed in 
Council’s Move, Connect, Live: Integrated Transport Strategy 2018-28 (the Strategy) 
which expresses its commitment to make it easy for people to move around and 
connect with places in a way that suits them as our City grows.   

10.3 Outcome 4 in the Strategy is that “Our community understands that parking is a limited 
and shared resource, and works with Council to ensure fairest access” is about 
improving parking management to improve equity in carparking while also supporting 
the liveability and economic vitality of the City. 

10.4 The development of new policies for Parking Permits and parking controls are key 
actions in the Strategy (Actions 30 and 31). 

11. IMPLEMENTATION STRATEGY 
 

11.1 TIMELINE 

11.1.1 Stage 2 – Testing and Refinement phase will commence following the Council 
endorsement to release the draft Policy for consultation. Community engagement 
activities will include: 

 Facilitated workshops for interested community members and key 
stakeholders. 

 An online survey on Council’s ‘Have Your Say’ platform to provide 
opportunities for the broader community to provide feedback on the draft 
Parking Management Policy. 

11.1.2 Subject to Council endorsing the draft Policy, consultation on the is planned to be 
conducted over four weeks from 7 October 2019 to 3 November 2019. Resident, 
businesses, workers, visitors and the wider community will be invited to provide 
feedback. The updated Parking Management Policy, considering community 
feedback and outlining a clear program of implementation will be presented to 
Council by end of February 2020. 
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11.2 COMMUNICATION 

11.2.1 Information provision on the ‘Have Your Say’ platform, including links to the draft 
Policy and a consultation survey to allow community feedback to be collected. 

11.2.2 Emails will be sent to community members who have subscribed to updates on 
parking management. 

11.2.3 Engagement opportunities will be promoted via a range of online and print media. 

11.2.4 The key messages for the draft Policy are: 

 Creating a fairer way to manage parking, prioritising residents in residential 
areas and business visitors and other high value users in major activity 
centres 

 Allowing as many people as possible to have reliable access to carparking 
when and where they need it 

 Providing eligible households with more flexible options by enabling them to 
apply to purchase the number of permits they require rather than being 
locked into annual permits.  

12. OFFICER DIRECT OR INDIRECT INTEREST 

12.1 No officers involved in the preparation of this report have any direct or indirect interest 
in the matter. 
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