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The City of Port Phillip serves a diverse municipality and has developed a unique culture to deliver the organisation’s commitment to Same Day Service and economic, environmental, social and cultural sustainability. 

RESPECT FOR OTHERS
The City of Port Phillip is committed to an environment where employees aspire to have shared values around integrity, fairness, honesty and trust.  At the heart of these values are 3 simple rules. They are:

· Care for ourselves;

· Care for each other;  and

· Care for this place 

WHAT IS SAME DAY SERVICE?

Same Day Service is a commitment by all staff to exercise personal judgment within agreed standards to respond on the day they receive a request.
What is an appropriate response?
An appropriate response is:

1. Accepting responsibility to see the problem through 

2. Fixing the request immediately 

3. Explaining what you will do to fix the problem and by when 

4. Explaining why you can't fix the problem 

5. Negotiating a compromise

Same Day Service also means keeping the person informed and recording what you are doing to fix the problem.

CREATING A CHILD FRIENDLY PORT PHILLIP – OUR VISION

“Port Phillip, a city where childhood is honoured and all children are cherished and supported as active citizens with a voice of their own, secure in their identity and culture; where they are able to play, learn and contribute to their environments, surrounded by nurturing adults and supportive communities”.

Creating a Child Friendly Port Phillip. Framework for Action
POSITION TITLE:
JCAAA Disability Support Worker
The Joint Councils Access for All Abilities (JCAAA) is an innovative community development service shared by the cities of Bayside and Port Phillip funded by the Department of Human Services and auspiced by the City of Port Phillip. 

JCAAA works with the community to facilitate the development of sustainable sport, recreation and arts opportunities for people with mild to moderate disabilities.

JCAAA promotes partnerships between a range of community-based sport, recreation and arts providers, and services within the disability, health, education, government and community sectors.

JCAAA disability support workers are required to work on a casual basis. Shifts include weekends, after hours and during school holidays.

1. ORGANISATIONAL RELATIONSHIP:

REPORTS TO: JCAAA Program Manager
SUPERVISES: Children and Adults within JCAAA programs


INTERNAL RELATIONSHIPS:
Other disability support staff


JCAAA program facilitators


JCAAA staff
EXTERNAL RELATIONSHIPS:
Adults, Children, Local Families, community groups, child care centres, local primary schools
2. POSITION OBJECTIVES: 

· Exercise personal judgment within agreed standards to respond to a service request on the same day it is received - SAME DAY SERVICE.
· To assist in the supervision of JCAAA programs and provide a positive and safe environment. 
· Encourage and support participants physical, social and emotional needs.
3. KEY RESPONSIBILITY AND DUTIES:
· Provide support to participants attending programs.

· Ensure that each participants support needs are adequately met, such as eating sufficiently and being toileted.
· Encourage and facilitate participation.
· Ensure program venue and equipment is safe for participants and staff

· Administer First Aid as qualified.
· Report any incidents to JCAAA immediately
· Administrative Duties

· Write incident and accident reports.
· Complete time sheets as supplied by JCAAA program supervisor
· Multi-Skilling

· Carry out such duties, as directed, as are within the limits of the employee’s skill, competence and training.
· Attend training when required
4. ACCOUNTABILITY AND EXTENT OF RESPONSIBILITY

· The position reports directly to the supervisor of the JCAAA program
· Responsible for personal conduct in relation to program participants other members of the general community, other Council staff and members of other organisations.

· Independently and in a team with the supervisor / other staff, supervise aspects of JCAAA program to ensure successful operation
6.
JUDGEMENT AND DECISION MAKING:

· Make decisions with respect to conflict resolution, crisis intervention or behaviour modification. 
7.
SPECIALIST SKILLS AND KNOWLEDGE:

· Experience working with people with disabilities
· Ability to relate and communicate with young people, children and adults from various cultural backgrounds and with varying abilities
· Self-motivated, creative and energetic.

8.
INTERPERSONAL SKILLS:

· Ability to encourage and motivate participants in positive, constructive pursuits.
· Ability to work as a team member.
· Skills of assertiveness
· Strong ability to discuss and resolve problems including aggressive behaviour 
· Good verbal communication skills.
9.
QUALIFICATIONS AND EXPERIENCE: 

· Current Level 2 First Aid Certificate.
· Current Working with Children Check
· Experience working with people with disabilities
10.

OCCUPATIONAL HEALTH & SAFETY

· Understand and comply with the CoPP OHS Policy, procedures and legislative requirements relevant to their activities.

· Communicate with employee health and safety representatives and supervisors particularly regarding hazards in the workplace.

· Participate in programs to improve risk management including health and safety within the workplace. 
11.
KEY SELECTION CRITERIA: 

· Demonstrated experience working with people with disabilities
· Current Level 2 First Aid Certificate and Working with Children Check
· Demonstrated experience working in a team
· Strong communication skills
· Available to work weekends and after hours
· Success of the candidate will depend upon a satisfactory police check and reference check
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