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STRONG INFORMED ACTIVE

Tuesday 17  June 2008

Participant Feedback Report

July 2008

Report for distribution to the Port Phillip Older Persons Consultative Committee (PPOPCC); City of Port Phillip (CoPP); and COTA Victoria. 

Participants were distributed with a  ‘Participant feed Back Form’ to complete at the end of the forum. The feedback on today’s forum provides some valuable information to help us to plan better for future activities.

There were 60 participants at the forum; we received 36 (about 58%) completed Participant Feedback Forms (Attachment 1) , which is a good response 

A contact list (Attachment 2), marked CONFIDENTIAL  is provided for limited distribution to PPOPCC, CoPP and COTA Victoria for follow-up purposes as advised to participants. 

Summary of Evaluation Findings:

1. Most responders found the presentations at the forum to be interesting and/or useful.  No negative responses were recorded.  This is a positive response, which indicates a strong level of accord with the information needs of our senior audience.

2 (a). Of the 36 participants who provided feedback, 1 person thought we provided too much information, 4 responded that we provided too little, and 28 indicated that we had provided a ‘just right’ amount of information.  

2 (b)  There are 13 requests for further information to be sent.  These requests will be referred for action to Council, the Port Phillip Older Persons Consultative Committee and COTA Victoria’s Service, Seniors Information Victoria Committee.

3.  Asked if there were enough opportunities to participate, speak up and be heard on the topics that interested participants at the forum, 20 people responded that there were plenty of opportunities to participate, 10 felt there were some opportunities to be heard, and three people thought there were not enough opportunities to be listened to.  

An objective of the organising group for this activity was to ensure that seniors had opportunities to speak up and participate in a meaningful way, not just listen to panel and expert presentations as a passive audience.  There is a range of different understandings of what participation and /or engagement is, and could be.  However, the broadly positive feedback on this question could indicate that the forum is somewhat fulfilling the objective of providing a balance between information –giving and providing an opportunity for active engagement for participants, and at least meeting the general expectations of participation for most respondents to the survey instrument.  

4.  Participants provided 29 suggestions for topics for future forums and activities.  These ideas are documented in this report for consideration by PPOPCC, the CoPP and COTA Victoria, to assist planning for future activities.

5.  Participant feedback on the Venue (St Kilda Town Hall) and catering for the Forum were almost unanimously favourable, but mixed on the issue of transport.  Transport is discussed in the following paragraphs and other feedback , including ideas for improving future activities are recorded in the next section, in response to Question 6.

6.  In respect of other comments about the content of the forum, the venue and any other suggestions for improving future activities, 22 people offered some constructive  feedback, tabled in this report.  

7 (b)  Most responses (29) indicated that participants would come to another event like this forum, and 27 participants indicated that they would like to be notified of future activities.  In total, 35 of 36 responders gave contact details to be sent further information on topics of specific interest (13 people) and/or to be contacted about future activities.  A contact list will be distributed to the PPOPCC, CoPP and COTA Victoria, to be used for the purposes indicated, and in accordance with the Privacy Act.

7 (a)  To test our promotional methods for the forum, participants were asked to indicate how they found out about the forum. Some people nominated more than one way than they heard about the activity.  Most responses –22 informants, indicated that they received an invitation, and 10 people told us they heard by Word Of Mouth.  A further 6 responses nominated ‘other’ which included the community bus driver and church notices.  Only 2 responders found out from the Local Paper.  This is a question that could be explored in more depth in future evaluations, as it can yield some useful information about the effectiveness of the communication methods used.  

Further Action: 

1.   Request for further information to be referred to appropriate organisation for response and action;

2.  Participant feedback Report and Contact List  to be distributed to PPOPCC, CoPP and COTA Victoria;

3.  ‘Ageing Well’ organisng group to convene to consider recommendations for further action.

1. Did you find the presentations interesting and/or useful? 
(Place a  ( in the boxes below where appropriate)
	Presentation: 
	No response
	Interesting
	Total
	Useful
	
	Interesting and Useful
	
	Total

	Secrets of a good Life
	2
	((((( (((((
((((( ((((

	19
	((((( (

	6
	((((( ((((

	9
	36

	Seniors Rights Victoria
	Nil
	((((( (((
 
	8
	((((( (((((
((((( ((

	17
	((((( (((((
(

	11
	36

	Linking Neighbours  - Seniors Register
	Nil
	((((( (((((
(((

	13
	((((( (((((
(((

	13
	((((( (((((

	10
	36

	Financial, legal and housing issues
	Nil
	((((( ((

	7
	((((( (((((
((((( ((
	17
	((((( (((((
((((( ((
	17
	36


1. Most responders found the presentations at the forum to be interesting and/or useful.  No negative responses were recorded.  This is a positive response, which indicates a strong level of accord with the information needs of our senior audience.

2. (a) Did we provide enough information? 

	Response
	
	Comments
	Totals

	No Response
	(((
	
	3

	Too much
	(
	
	1

	Too little
	((((
	· OK But too little in some areas

· Complete handout package could have been prepared for participants
	4

	Just right
	((((( (((((
((((( (((((
((((( (((
	
	28

	
	
	
	36


2 (a). Of the 36 participants who provided feedback, 1 person thought we provided too much information, 4 responded that we provided too little, and 28 indicated that we had provided a ‘just right’ amount of information.  

2 (b) Please send me some more information about: _________________________ (To contact details provided)
2 (b)  There are 13 requests for further information to be sent.  These requests will be referred for action to Council, the Port Phillip Older Persons Consultative Committee and COTA Victoria’s Service, Seniors Information Victoria Committee.

	General Topic
	No response
	Total
	Topic requested
	Refer to 

	
	( ( ((( (((((
( ( ((( (((((
(((
	23
	
	

	Linking Neighbours
	
	3
	· Linking Neighbours 

· Linking Neighbours

· Linking Neighbours
	PPOPCC/ CoPP



	Services
	
	3
	· Information about services if you’re very frail

· Assistance available to stay at home

· Staying at home – emergency Seniors register, Contacts emergency beeper 

· Emergency Contacts – Fridge magnet?

· Port Phillip community group


	PPOPCC/ CoPP



	
	
	1
	· Helping out with pets

· How to volunteer
	CoPP



	Housing issues
	
	1
	· Housing issues
	CoPP

COTA

	Seniors Rights Victoria
	
	3
	· Seniors Rights Victoria

· Seniors Rights Victoria 

· Seniors Rights Victoria


	COTA

	Financial Issues
	
	2
	· Retirement investments

· Wills trusts power of attorneys


	CoPP

COTA

	Total requests for more information:
	
	13 
	
	


3. At this forum did you have enough opportunities to participate, speak up and be heard on the topics that interested you?

f

	Response
	
	
	Additional Comments

	No Response
	(((
	3
	People need to speak louder

	Yes, plenty of opportunities to participate
	(((((  (((((
(((((  (((((

	20
	

	Some opportunities to be heard
	(((((  (((((
	10
	

	No, not enough opportunities to be listened to
	(((
	3
	…or participate

	Total responses
	
	36 
	


3. Asked if there were enough opportunities to participate, speak up and be heard on the topics that interested participants at the forum, 20 people responded that there were plenty of opportunities to participate, 10 felt there were some opportunities to be heard, and three people thought there were not enough opportunities to be listened to.  

An objective of the organising group for this activity was to ensure that seniors had opportunities to speak up and participate in a meaningful way, not just listen to panel and expert presentations as a passive audience.  There is a range of different understandings of what participation and /or engagement is, and could be.  However, the broadly positive feedback on this question could indicate that the forum is somewhat fulfilling the objective of providing a balance between information –giving and providing an opportunity for active engagement for participants, and at least meeting the general expectations of participation for most respondents to the survey instrument.  

4. What topics would you like to see presented at future forums?

4. Participants provided 29 suggestions for topics for future forums and activities.  These ideas are listed below for consideration by PPOPCC, the CoPP and COTA Victoria, to assist planning for future activities.

	Themes for future forums
	Suggested Topics
	Number of suggestions

	No response
	
	(12)

	Financial
	· Financial Pensioner information

· Any financial assistance

· Self funded retirees

· Financial legal and Housing issues
	4

	Seniors’ Government Information
	· Government Information
	1

	Health
	· Medical & special areas – mental illness

· Health – mental and physical
	2

	Services
	· The quality of the help available to keep people in their own homes, particularly in view of the fact that there is no retirement village to which one can move (CoPP)

· Palliative Care

· Maintenance, help with Gardening.

· Better services at Hospitals

· Opening special shop for seniors in our area with affordable prices as in America where there are many special shops for elderly people
	2

	Death & Dying (Life transitions?)
	· Death & Dying
	1

	Ageing – Ageism
	· Third age issues

· Everything (today)  well –covered:.  Advertising, eg anti ageing
	3

	Housing
	· Affordable housing for self funded retirees

· Staying at home (aged) assistance available and contacts

· Community housing/public housing/other accommodation 

· Home renovations to suit the elderly


	4

	Physical Activity
	· Lack of interest by local gyms (with only one possible exception by a small gym) in the specific needs of older members. COTA does have a system for accrediting gyms. Of the dozens of gyms in Port Phillip only one (?) has sought accreditation.

· Services targeted at older people, especially exercise classes during the day – not early morning or lunchtime.
	2

	Community, social needs and social support 
	· Neighbour disputes

· Linking neighbours ( x 2)

· Seniors register

· Helping older people with social life

· Status of the seniors register program

· Latest info seniors rights Victoria and national info centre on retirement investments etc (NICRI) 

· I like the idea of getting people together regularly. Maybe something more ‘social’ would be good to allow people to talk to each other or participate as groups.
	8

	Transport
	· Public transport – Yarra trams in particular

· Public transport accessibility
	2

	Total responses
	
	29


5. What did you think of our venue?

 (Place a  ( in the boxes below where appropriate)

	
	Venue
	
	Catering
	
	Transport
	

	No Response
	((
	2
	((((( (((((
(
	11
	(((((  (((((
(((((
	18

	Excellent
	((((( (((((
((((( (((((
((
	22
	((((( (((((
(((((
	15
	((((( ((((
	9

	Satisfactory

	((((( (((((
((
	12
	((((( ((((
	9
	((((( 
	5

	Unsatisfactory
	
	Nil
	(
	1
	((((
	4

	
	
	
	
	
	
	

	Total
	
	36
	
	36
	
	36

	
	
	
	
	
	
	


5.  Participant feedback on the Venue ( St Kilda Town Hall) and catering for the Forum were almost unanimously favourable, but mixed on the issue of transport.  Transport is discussed in the following paragraphs and other feedback , including ideas for improving future activities are recorded in the next section, in response to Question 6.

Some people put N/A next to transport – not clear whether they took own transport or didn’t know that transport was being offered.  Need to ask what transport used to get to venue for next activity?

Transport Response: 18 responders gave no response or a confused response to this question. Where a comment was included, they have been written under Q 6 comments on transport.   4 people found transport. One third (9)of responders found transport to be Excellent and 5 found it t be satisfactory

That over half of responders have reserved comment or negative comment, indicates a bit of an issue, mainly to do with parking. Those who drove from further afield in CoPP were more likely to report the transport as unsatisfactory. Those who made there own way –walking and public transport were more likely to rate transport as excellent.  People with mobility problems, and/or reliant on the community bus may have found getting to the venue more difficult.  Some responses indicated that the Community Bus was not available at the times required for the activity.

Transport needs of participants needs to be given more attention. Details of available PT and parking need s to be provided with invitations and included in all forum promotion.  If Community transport and other special pick ups is arranged, people need to have more details of transport availability.  CoPP has a good record of facilitating access for people who require assistance with transport and the area is well serve by PT, so in part the transport issue could be about information and managing expectations. 

6. Any Other Comments about the content of today’s program? The Venue? 

6. In respect of other comments about the content of the forum, the venue and any other suggestions for improving future activities, 22 people offered some constructive feedback, tabled below.  

	Theme
	No of comments
	Commens
	Total Nos

	No Response
	(((((  (((((
((((
	
	14

	Program content
	((((( 
	· More details of who the speakers on the panel were and the names of their organisations – could have been on a slide perhaps.  Things (activities?) available at Alma Road are a long way from Port and South Melbourne – This is still not recognised.

· Focus was largely on Fourth Age issues: How about Third Age issues?

· Program content good as an overview. Would need more time for more in depth info. Perhaps in the future have each of the speakers separately  to enable questions/participation

· Not balanced info on community support – biased towards St Kilda Alma Road centre – need to know more about South/Port  areas. 

· More time to discuss financial and housing issues.
	5

	Presentation of program
	((((
	· Print up on a screen in black (on white). The yellow was very hard to see. 

· When you show images on the wall/computer please dim the lights.  My friend could not read any of it.\

· Some panel members spoke too long with considerable details . Question time at the end of each presentation might have been more interactive and effective.

· Complete handout package could have been prepared for participants.


	4

	Venue
	(((((
	· The Sound system was not good (only some of the tome)

· Venue excellent

· Venue a bit too big- some had difficulty in hearing

· Very draughty – only half space used and doors frequently left open

· Acoustics not the best for hard of hearing
	5

	Catering
	(
	· No decaf coffee
	1

	Transport
	((((( (((((
(
	· Community bus – (Satisfactory)

· Availability of parking should be advertised

· Transport to the activity was unavailable ?

· Used own

· We had to drive – no 4 hour parking available.  We parked under building in last available 2 hour bay.

· Community bus not available to get to this forum in time.

· Parking ( unsatisfactory)

· Satisfactory – came by tram

· I walked

· Walked

· Community bus time table didn’t allow me to use the bus in either direction.
	11

	Promotion
	((
	· Very Poorly promoted – Heard by WOM – (my wife is a member of the OPCC)

· Availability of parking should be advertised
	2

	General and Complimentary Comments
	((((( (
	· Very good – very interesting

· Well organised\ -Venue excellent

· Pretty good, nobody went on too long! Very pleasant friendly atmosphere

· Everything was very useful and very interesting

· Excellent job by COTA and Port Phillip

· COTA and the Port Phillip are doing a great job – keep it up. Thank you
	6


7. How did you find out about today’s forum?

(Place a  ( in the boxes below where appropriate) 

	No response
	((
	
	2

	Invitation
	((((( (((((
((((( (((((
((
	
	22

	Local Paper
	((
	
	2

	Word of Mouth
	((((( ( [((((]
	· Via OPCC members
	6 (+4)

	Other

	(((([( (
	· Community Bus driver

· Church Notice 
	4 (+2)

	Total responses
	
	
	36


7(a)  To test our promotional methods for the forum, participants were asked to indicate how they found out about the forum. Some people nominated more than one way than they heard about the activity.  Most responses –22 informants, indicated that they received an invitation, and 10 people told us they heard by Word Of Mouth.  A further 6 responses nominated ‘other’ which included the community bus driver and church notices.  Only 2 responders found out from the Local Paper.  This is a question that could be explored in more depth in future evaluations, as it can yield some useful information about the effectiveness of the communication methods used.  

	
	No Response
	
	Yes
	
	No
	
	Total responses

	Would I come to another event like this?   
	((((( ((
	7
	((((( (((((
((((( (((((
((((( (((( (1 x maybe)
	29
	
	Nil
	36

	Like to be notified of future activities? 
	((((( ((((
	9
	((((( (((((
((((( (((((
((((( (
	27
	
	Nil
	36


7 (b) Most responses (29) indicated that participants would come to another event like this forum, and 27 participants indicated that they would like tio be notified of future activities.  In total, 35 of 36 responders gave contact details to be sent further information on topics of specific interest (13 people) and/or to be contacted about future activities.  A contact list (Attachment 2.)will be distributed to the PPOPCC, CoPP and COTA Victoria,to be used for the purposes indicated, and in accordance with the Privacy Act.

(Attachment 1) ,

AGEING WELL IN PORT PHILLIP

STRONG INFORMED ACTIVE

Tuesday 17  June 2008

Participant Feedback Form

We hope you enjoyed today’s activity.  Your feedback on today’s forum will help us to plan better for future activities.  Please take a couple of moments to give us your comments About today’s program:
1. Did you find the presentations interesting and/or useful?

(Place a  ( in the boxes below where appropriate)









Interesting

Useful
· Secrets of a good Life




(

(
· Seniors rights Victoria




(

(
· Linking Neighbours  - Seniors Register

(

(
· Financial, legal and housing issues


(

(
2. Did we provide enough information? 

· Too much

(
· Too little

(
· Just right 

(
Please send me some more info about: _________________________

 (Please provide your contact details on last page) 

3. At this forum did you have enough opportunities to participate, speak up and be heard on the topics that interested you?

· Yes, plenty of opportunities to participate 

(   

· Some opportunities to be heard



(   

· No, not enough opportunities to be listened to 

(   
4. What topics would you like to see presented at future forums?

 ( Please list):

________________________________________________________________

________________________________________________________________

________________________________________________________________

5. What did you think of our venue?

 (Place a  ( in the boxes below where appropriate)






Excellent 
Satisfactory
 
Unsatisfactory

· Venue



(

(

(
· Catering



(

(

(
· Transport



(

(

(
6. Any Other Comments about the content of today’s program? the Venue? ________________________________________________________________

________________________________________________________________

________________________________________________________________

7. How did you find out about today’s forum?

(Place a  ( in the boxes below where appropriate) 



(
· Invitation 


( 
· Local Paper 


(
· Word of Mouth 

(
· Other



(
Would I come to another event like this?   Yes  
 ( 
No
(
Like to be notified of future activities? ?  Yes   
( 
No
(
Your Contact details:

Name


_________________________________________

Mail Address
_________________________________________




_________________________________________

Telephone 

_________________________________________

Email:

_________________________________________

(Contact details will only be used for the purposes indicated, and with due respect to your privacy in accordance wit the Privacy Act)

Thank you for your feedback

(Attachment 2) ,

Contact Lists for follow up

To be inserted here.
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