If you would like further
Information, please phone
Metlink:

131 638

If you are still having
difficulties catching public
transport please contact

your local Physiotherapist or
Occupational Therapist

CAULFIELD GENERAL
I

Some TIps
for Travelling
on Trams




Before Your Journey

1. Plan your destination before you leave home
2. Buy your ticket before getting on the tram
» Metcards can be pre-purchased
from Metlink or selected
Newsagents
» Call Metlink on 131638 to find your
closest retailer or to have your

Metcard delivered to your home

» Ask a family member or friend to
buy your tickets whilst they're out

3. Limit your hand luggage

4. Put your ticket in an easily accessible pocket

During Your Journey

> Board at the front door

» Once on the tram find a seat nearest the
driver

> Ask for a seat if there are none available
> Validate your ticket only when the tram is
stationary or ask another passenger to

validate for you

> Always hold onto the hand rails when
moving through the tram

» Push the next stop button well in advance

> If you can't get to a button, ask a nearby
passenger to push the button for you

» If you miss your stop, don’'t panic, just get
off at the next stop, cross the road and
wait for the tram in the opposite direction




