
www.portphillip.vic.gov.au

Connecting you to Port Phillip  
Your service centre

A S S I S T2007年ASSIST小冊子的翻譯
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Contact us for a translation
The City of Port Phillip’s ASSIST centre fields around 15,000 
enquiries per month from residents seeking information, 
requesting a service or making a complaint. This brochure 
explains how you can make best use of the council’s 
ASSIST staff, and describes what you can expect when 
making a request or complaint to the City of Port Phillip. 

For a translation in Cantonese call 9679 9810,  
for Greek call 9679 9811 for Polish call 9679 9812  
for Russian call 9679 9813.



Prompt information Getting in contact is easy

How to contact us

If you want to ask us a question, request information  
or give us feedback, choose the method most  
convenient for you:

>	 electronically using eServices on the  
Port Phillip web site  
http://eservices.portphillip.vic.gov.au

>	 by telephone 9209 6777 

>	 by letter to City of Port Phillip,  
Private Bag 3, St Kilda 3182 

>	 by fax 9536 2722

>	 by SMS for the hearing impaired 0432 005 405 

>	 or in person at one of our Port Phillip  
town halls 

After hours emergencies

If you wish to report an urgent matter requiring 
immediate council attention outside of normal  
business hours, simply telephone ASSIST on 9209 6777. 
You will then be offered the option to “press 1’ to be 
connected to our after hours emergency service.

Your gateway to the council

The ASSIST service centre is here to  
provide you with one easy access point  
to all council services and information.

Wherever possible we will answer your query 
as it arises. If we can’t, we will direct you to the 
most appropriate area in the council. If you have a 
specialised request which needs further action or 
the topic is complex and involves more than one 
department, we will log the details on our request 
management system. This system allocates a case 
number to each request which you can use to  
follow up or check the progress of your case.

The council is continually seeking to improve 
our services to the community and we welcome 
your feedback. Receiving comments and general 
information from the public enables us to identify 
service areas which may need improvement.

We can often help with queries about non-council 
related community issues and services too. 

Requests which cannot be answered 
straight away
>	 If a request needs to be transferred to another 

department, we will log all the details and give  
you a case number 

>	 Each case will be assigned to a responsible officer in 
the appropriate area who will contact you within two 
days of the initial call, and will keep you up to date 
with the progress of your issue on a regular basis 

>	 You can use the case number to check the progress  
of your request when you contact the council. 


