(Contact us for a translation]

The City of Port Phillip’s ASSIST centre fields around 15,000
enquiries per month from residents seeking information,
requesting a service or making a complaint. This brochure
explains how you can make best use of the council’s
ASSIST staff, and describes what you can expect when
making a request or complaint to the City of Port Phillip.

For a translation in Cantonese call 9679 9810,
for Greek call 9679 981 | for Polish call 9679 9812

for Russian call 9679 9813.
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To kévtpo BonrBeiag mohitwv ASSIST tng Anuapxiag Port Phillip
Séxetat mepimou 15.000 althpaATa TO Pva amod KAToikoug mou
{nTouV MAnpoYopieg, KAvouv aitnon yla kdmota urnpeacia iy
umoalouv kdmolo mapdmovo. Autd To UANASIO e€nyei TTWC
umopeite va e§unnpetnBeite KAAUTEPA amd TO TPOCWTTIKS TOU
KévTpou ASSIST kal TIEPLYPAPEL TL UTTOPEITE VA AVAPEVETE OTAV
KAVETE KATTOLO0 aitnpa ry mapdmovo oto Anpo Port Phillip.

lNa petdgpaon ota Kavtoveé(ika TNAEQPwWVROTE 0To 9679 9810,
oTa EN\NVIKA TNAEQWVAOTE 0TO 9679 9811, 0TA TTOAWVIKA
TNAEPWVNOTE 0TO 9679 9812 Kal 0Ta PWOIKA 0To 9679 9813.

Centrum ASSIST gminy Port Phillip otrzymuje okoto 15.000
zapytan na miesigc od mieszkancéw szukajacych informacji albo
ustugi, lub sktadajacych zazalenie. Ta broszura wyjasnia, jak
najlepiej wykorzysta¢ mozliwos¢ pomocy ze strony pracownikow
ASSIST oraz czego mozna sie spodziewac dzwoniac z prosba lub
skarga do Urzedu Gminy Port Phillip.

W celu otrzymania ttumaczenia w jezyku kantoriskim, nalezy
zadzwonic¢ na numer 9679 9810, w greckim — na 9679 9811,

w polskim — na 9679 9812, a w rosyjskim — na 9679 9813.

B myHuumnanutete Port Phillip LleHTp 06cnyxunBaHus ASSIST
oTBeuaeT npumepHo Ha 15 000 3anpocoB B mecaLl,. Kntenu
MyHULUNanuTeTa obpatlatotca B LieHTp 4To6bl MoNyynTb
MHbOPMaLNIO, Te U NHbIE YCITYTI, UM NOAATL Xanoby. B sTon
GpolLutope paccKasbiBAaeTCA, Kak Jlyylle BCEro BOCMOJb30BaThCA
ycnyramu LieHTpa, a Takke 06bACHAIOTCA NpaBuia paccMOTPeHNA
»ano6 n 3anpocos B MyHuumnanutete Port Phillip.

MepeBog 6poLuopbl HA KUTANCKNIA (KAHTOHCKII) A3bIK MOXHO
nonyunTb no Ten. 9679-9810, rpeyvecknin — Ten. 9679-9811,
NonNbCKMIN — Ten.9679-9812, pyccknii — 9679-9813.

www.portphillip.vic.gov.au
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Connecting you to Port Phillip
Your service centre
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[Mwe va uToBAMAETE éva aimua 1y
V3 KAVETE TIC TIGPATTRT UEIG OUC.

Jak nalezy zwraca¢ sig z prosba i wyrazac uwagi
Kak nopath 3aABKY WKW BbiCKa3aTh CBO8 MHEHUe




Your gateway to the council

The ASSIST service centre is here to
provide you with one easy access point
to all council services and information.

Wherever possible we will answer your query

as it arises. If we can’t, we will direct you to the
most appropriate area in the council. If you have a
specialised request which needs further action or
the topic is complex and involves more than one
department, we will log the details on our request
management system. This system allocates a case
number to each request which you can use to
follow up or check the progress of your case.

The council is continually seeking to improve
our services to the community and we welcome
your feedback. Receiving comments and general
information from the public enables us to identify
service areas which may need improvement.

We can often help with queries about non-council
related community issues and services too.

Requests which cannot be answered
straight away

> If a request needs to be transferred to another
department, we will log all the details and give
you a case number

> Each case will be assigned to a responsible officer in
the appropriate area who will contact you within two
days of the initial call, and will keep you up to date
with the progress of your issue on a regular basis

> You can use the case number to check the progress
of your request when you contact the council.

fHow to contact us ]

If you want to ask us a question, request information
or give us feedback, choose the method most
convenient for you:
e N
> electronically using eServices on the
Port Phillip web site
http://eservices.portphillip.vic.gov.au

> by telephone 9209 6777

> by letter to City of Port Phillip,
Private Bag 3, St Kilda 3182

> by fax 9536 2722
> by SMS for the hearing impaired 0432 005 405

> or in person at one of our Port Phillip
town halls

o J

After hours emergencies

If you wish to report an urgent matter requiring
immediate council attention outside of normal

business hours, simply telephone ASSIST on 9209 6777.
You will then be offered the option to “press |’ to be
connected to our after hours emergency service.




