
Community should be consulted about project
for at least 14 days.

Letter to be distributed to local residents and 
other stakeholders (as appropriate)

Signs might be erected on site (as appropriate) 
Public advertisement for projects likely to have broader 

municipal wide appeal (as appropriate)
Residents are invited to make a submissions

Should opposition to the project be received that 
cannot easily be negotiated;

The General Manager will facilitate a meeting 
with the ward Councillor and submitters

That meeting will hear and clarify submissions  
The meeting will consider any expert advice

The meeting will attempt to negotiate an outcome with the stakeholders

Opposition withdrawn  
Resident or stakeholder 

withdraws opposition to the 
project proposal,

Maintained Opposition 
No resolution can be reached. 
The decision will be referred to 

Council for a decision 

Council decides 
Resident or stakeholder is invited to attend 
the Council meeting and address Council. 

Council will amend project proposal and/or, 
commence project or 
place proposal on hold

Negotiated outcome
Project proceeds

Negotiated solution
Resident/stakeholders
and Council reach a

compromise on 
the project proposal.  


