Results of online Footpath Trading Consultation (September 2008)

Source: Graphs represent responses to surveys completed as part of initial online consultation in September 2008 regarding
council’s footpath trading service. 135 surveys were completed.

Do you have a current footpath trading permit?

No

53.7%

Response

46.3%

Yes

56 58 60 62 64 66 68 70 72 74

Percentage of Respondents

Source: Graphs represent responses to surveys completed as part of on-
street consultation in the seven main shopping precincts in June 2009 to

test some of the findings in the first consultant report. 151 surveys were

completed.
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What is your business type?
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In which precinct is your business located?
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How would you and your staff rate council’'s Footpath Trading Service?

Local Laws management of
footpath trading compliance. F
Time taken in processing my
permit application and
renewals

Ability of Council staff to

adequately address my
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Access to Footpath Trading
information

Access to relevant council staff

0 Poor
1 Below Average

m Good

@ Very Good

0% 20% 40% 60% 80%
Percentage of Respondents
How do you rate the following experience?
Renewing my footpath
trading permit.
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Applying for a new footpath
trading permit.
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Have you read or are you familiar with the Footpath Trading Guidelines?
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Please rate your understanding of the Footpath Trading Guidelines
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% do on the footpath O Extremely confusing
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Guidelines and permit requirements

0% 20% 40% 60% 80%

Percentage of Respondents




Response

Below is a list of community concerns identified in relation to the footpath trading service.
Please select the top 3 issues you identify and agree with:
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